3akoH P® ot 7 peBpana 1992 r. N 2300-I
"O 3awmTe npae notpebutenen"

C U3MeHeHNsAMU 1 OOMNOJIHEHNUSAMU OT:

2 noHs 1993 1., 9 sHBaps 1996 r., 17 nekabps 1999 r., 30 nekabps 2001 r., 22 aBrycTa, 2 Hos6ps, 21 gekabpsi 2004
r., 27 vions, 16 okTs6ps, 25 Hosibps 2006 r., 25 okTabpsa 2007 r., 23 uona 2008 r., 3 uioHs, 23 Hosbpsa 2009 r., 27
nioHs1, 18 mions 2011 r., 25 mioHs, 28 mons 2012 r., 2 nions, 21 gekabpsa 2013 r., 5 masa 2014 r., 13 nonsa 2015r., 3
mionsa 2016 r., 1 masa 2017 r., 18 anpens, 4 noHa 2018 r.

Hactosawmn 3akoH perynupyeT OTHOLIEHWUS, BO3HMKalOWME Mexay notpebutensamm u
N3roTOBUTENSMU, WUCMOSNHUTENSMU, UMMoOpTepamMu, npodasBuaMu Mpu npoJaxe TOBapoOB
(BbinonHeHWn paboT, okKasaHuW ycnyr), YycTaHaBnuBaeT npasa noTtpebuTenen Ha
npuobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero kadectsa u 6e3onacHbIX AS1S KU3HM,
300pOBbSA, MMyLLIECTBA NOTpebutenenm n okpyxawwen cpeabl, nonydeHve nmHdopmaumm o
ToBapax (pabotax, ycnyrax) M 006 wux wu3rotoBuTensx (MCNONHUTENsSX, npoaasuax),
NnpocCBeLLEeHME, TOCYyOapCTBEHHYD U OOLLECTBEHHYIO 3allnTy WX WHTEPECOB, a Takke
onpegenseT MexaHu3M peanusauum 3Tux rnpas.

OCHOBHbIE NOHATUSA, UCMONb3yeMbl€ B HACTOSALLEM 3aKoHe:

noTpeébutenb - rpaxkgaHuwH, UMEKLLNN HaMepeHne 3akasaTb unm npuobpecTtn nNnodo
3akasblBaloWnn, npuobpetalowmnin N - Ucnonb3ywmii  ToBapbl  (paboTbl,  ycnyru)
UCKITIOYNTENBHO ANSA NNYHBLIX, CEeMEWHbIX, OOMAaLUHUX W WHbIX HYXA, He CBA3aHHbIX C
OCyLLIEeCTBMNEHNEM NpeanpUHNMATENbCKON AEATENBHOCTY;

M3roToBUTESb - OPraHM3aums He3aBUCMMO OT ee OpraHn3aunoHHO-NPaBOBON (POPMbI,
a Takke vHAMBMAYanbHbIM NpeanpuHUMaTeNb, NPoOM3BOASALLME TOBapbl ANA peanusaumu
notpebutensam;

MUCNOJIHUTENb - OpraHn3aumnsa He3aBMCUMO OT ee OpraHM3aLMOHHO-NPaBoBOMN (POPMBI,
a Tawkke MHAMBUAyanbHbIA NpeanpuHUMaTenb, BbINOMHAKOWME paboTbl UM OKasbiBaloLne
ycnyru notpebutensm no BO3mMe3gHoOMy JOrOBOPY;

npoaasel, - opraHM3auus He3aBUCUMO OT ee OpraHu3auMOHHO-NPaBoOBON (POPMbI, a
TaKke WHOMBMAOYyanbHbIA NpeanpuHUMaTEnb, peanusylolmne ToBapbl noTpebutensam no
AOroBOpPY Kynnu-npoaaxu,;

ab3au cegbmon yTpaTun cuny;

He[oCTaToK ToBapa (paboTbl, ycrnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyri)
nnn obszatenbHbIM TpeboBaHNAM, NPeSyCMOTPEHHBbIM 3aKOHOM NGO B YCTAHOBMIEHHOM UM
nopsigke, unu ycrnosuam gorosopa (Npyv MX OTCYTCTBUM UIM HEMOSHOTE YCNOBUA OObIYHO
npeabsBnseMbiM TpeboBaHUAM), UM LenaMm, Ans KOTopbix ToBap (paboTa, ycnyra) Takoro
poga OObIMHO WCMONb3yeTcs, UM LUensaMm, O KOTOopbIX npogasel, (MCMNOMAHUTENb) Obin
nocTaBneH B M3BECTHOCTb NOTpebuTenem npu 3aknovyeHun gorosopa, unum obpasuy un (unm)
onucaHuio Npu Npoaaxe ToBapa no odpasuy 1 (M) No ONUCaHUI;

CylwleCTBEHHbIW HegoCTaTOK ToBapa (paboTbl, ycnyrM) - HeycTpaHWMbIN
HeJOCTaTOK WM HedoCTaToOK, KOTOpPbI He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX
pacxo4oB Mnu 3aTpaT BPEMEHW, UMW BbISBMASETCS HEOL4HOKPATHO, UM NPOsIBNAETCA BHOBb
nocrie ero yctpaHeHus, unv apyrme nogobHole HegocTaTKu;

6e3onacHocTb ToBapa (paboTtbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyru)
ANA KU3HW, 300POBbS, UMYyLLECTBa MOTpPedbuTens u okpyxawwen cpedbl nNpyu ObblYHbIX
YCNOBUAX €ro WCMNONb30BaHUSA, XPaHEHWs, TPaHCMOPTUPOBKM W yTUnM3auuu, a Takke
6e3onacHOCTb NpoLecca BbINONHEeHUs paboTbl (OKa3aHus ycnyru);

ynonHoMo4YeHHas u3rotoBuTernem (npoaaBLoMm) opraHusaums unu
YNONMHOMO4€EHHbIN U3rotoBuTenem (NpogasBLoOM) MHAMBMAYaNbHbLIN NpeanpuHUMaTesnb
(nanee - ynonHomo4YeHHass opraHusauuMsi WU YMNONIHOMOYEHHbIN WMHAMBUAYalbHbLIN
npeanpuHUMaTesb) - opraHM3aums, OCyLeCTBNAOLWAS ONpeaeneHHyo AesaTeNnbHOCTb, Unn
opraHmsaumsi, co3gaHHass Ha Tepputopum Poccuinckon depgepauum  M3roToBUTENEM
(MpogaBuoM), B TOM 4uCrie MHOCTPaHHbIM W3roToBUTESNIEM (MHOCTPaHHLIM MNPOLAaBLOM),
BbINOSTHAOWME onpeaeneHHble (YHKUMWM Ha OCHOBaHMM [OroBopa C W3roToBUTENEM
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(MpogaBuoOM) U YMNOSIHOMOYEHHbIE MM Ha MNPUHATHME W yaoBreTBopeHne TpeboBaHui
notpebutenen B OTHOLWIEHMM TOBapa HeHaanexawlero kadecrtBa, NMMbo vHAMBMAYANbHbIN
npeanpuHMmartens, 3aperncTtpupoBaHHbIin  Ha Tepputopum Poccuiickon ®deaepaumn,
BbIMOMHALWNA  onpefeneHHble  YHKUMW Ha OCHOBaHWM [0roBopa C W3roToBUTENEM
(NnpogaBuoM), B TOM 4YMClie C MHOCTPAHHbIM U3roToBUTENEM (MHOCTPaHHLIM NpPOAaBLOM), U
YNOMHOMOYEHHbIN MM Ha MpUHATUE W YOOBREeTBOpeHWe TpeboBaHui noTtpebutenen B
OTHOLLEHMM TOBapa HeHaaexallero Ka4ecTsa;

MMnopTep - opraHMsauusi He3aBMCUMO OT OpraHM3auuOHHO-MpaBoBOM (PopMbl UK
WHOMBMAYANbHLIN - NpeanpuHUMaTtenb, OCYLWeCTBNsAWwmne UMMNopT ToBapa Ans  ero
nocnegyouLien peanusauuun Ha tepputopumn Poccuiickon ®eaepauuu.

MnaBa |. O6wKne nonoxeHus

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHUN B ob6nacTM 3awuTbl npas

notpebutenen

1. OTHoweHMs B obnacTtu 3awmThbl NpaB noTpebutenen perynupytoTca [paxgaHcknm
kogekcom Poccunckon depepaumm, HacToAwmMM  3akoHOM, Apyrumu  deaeparibHbIMU
3aKkoHaMn (ganee - 3akoHbl) WU MNPUHUMAEMbIMA B COOTBETCTBMM C  HUMWU  UHBIMU
HOpPMaTMBHbIMUM NpaBoBbIMK akTaMn Poccunckon degepaumm.

2. lMpasutenbctBo Poccuinckon Pepepauumn He BnpaBe nopyvatb denepanbHbiM
opraHamMm MCNOSHUTENBbHOW BNacTu MPpUHUMAaTb akTbl, cogepalime HOpMbl O 3aluTe npas
notpebutenen.

MpaButenbctBo Poccuiickon ®depepauun BrnpaBe wu3gasatb LM noTpedbutens wu
npogasLa (n3rotoBuTENS, NCNONHNTENS, YNONIHOMOYEHHOM  OpraHu3auum nnm
YNONMHOMOYEHHOI0 NHOMBUAYaNbHOro npeanpuHMmaTens, nMnopTepa) npasuna,
obsi3aTenbHble NPU  3aKNYEHUM W UCNOSHEHMM NYBNUYHBIX [OroBOPOB  (O4OrOBOPOB
PO3HUYHOM KyNAM-NPOLaXW, 3JHEpProcHabxeHwus, LOroBOpPOB O BbINOMHEHUN paboT u 06
oKa3aHuu ycnyr).

AbB3aL TpeTui ytpaTun cuny ¢ 1 asrycra 2011 r.

CraTtba 2. MexxgyHapoaHble gorosopbl Poccuiickon depepaumm

Ecnn wmexayHapoaHbiM gorosBopom Poccuickon ®defepaumm yCTaHOBSIEHbl UHbIE
npasuna o 3awmte npae notpebutenen, 4yem Te, KOTOpble NPEeLyCMOTPEHbl HACTOSALUM
3aKOHOM, NMPUMEHSIOTCS Nnpasuna MexagyHapoaHoro 4orosopa.

Cratba 3. [lpaBo noTpebuTenenm Ha npoceBelweHMe B obnactu 3awmtbl npas
notpebutenen
MpaBo noTpebuTenenm Ha npocCBeLLUEHME B 06MacTM 3awmtbl NpaB noTpebutenemn
obecne4vnBaeTca NOCPeaCTBOM BKITHOMEHMSI COOTBETCTBYIOLWNX TpeboBaHuin B deaeparbHble
rocygapcTBeHHble obpasoBaTenbHble CTaHaapTbl M ob6pa3oBaTesibHble NPOrpamMMbl, a TakkKe
nocpeacTBOM OpraHu3aumMm cuctembl WMHopmMaumm noTpedbutenen ob wmx npaBax U o
HeobXxo4MMbIX ENCTBUAX NO 3aLMTe 3TUX NPaB.

CraTbs 4. KayecTtBo ToBapa (pabotbl, ycnyru)

1. lMNpopaBey (ucnonHutenb) obsi3aH nepegaTtb noTpedbutento ToBap (BbIMOMHUTL
paboTy, okasaTb YCnyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. lNpun oTcyTcTBUM B AOrOBOpPE YCMOBUA O KayecTBe ToBapa (paboTbl, ycnyru)
npodaeel (McnonHutenb) ob6s3aH nepefaTb noTpebutento ToBap (BbIMOMAHWUTL paboTy,
oKasaTb YCryry), COOTBETCTBYIOLWMA OBbIYHO NpeabsBnAeMbiM TPebOBaHUAM U NPUrOLHbLIN
ANnsa uenen, ons KoTopblx ToBap (paboTta, ycnyra) Takoro poga o6bl4HO MCMONb3YyeTCs.

3. Ecnu npopasey, (MCnonHUTENb) NpWU 3aknyeHun porosopa Obin nocTaeneH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX LEeNnax npuobpeTeHnsa ToBapa (BbINOMHEHUS
paboTbl, OKa3aHus ycnyru), npogasel, (McnonHUTenb) obs3aH nepefatb NnoTpedbuTento ToBap
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(BbINONHUTE paboTy, OKasaTb YyCryry), NPUrogHbIA ANA MCNOMb30BaHUA B COOTBETCTBUM C
ATUMU LEeNsiMu.

4. MNMpw npogaxe ToBapa no obpasuy n (Mnu) onucaHuio npodasey, 064a3aH nepegatb
noTpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasuy 1 (Mrn) OnnMcaHuto.

5. Ecnn 3akoHamMy uvnM B YCTAHOBMIEHHOM MMW NOpPsiAKe NpeayCMOTPeHb!
obsasaTtenbHble TpeboBaHusA K ToBapy (pabote, ycnyre), npogasey (MCnonHuUTenb) obsi3aH
nepegatb noTpebutento ToBap (BbIMONHUTL pPaboTy, oKasaTb YCnyry), COOTBETCTBYHOLLMI
3TUM TpeboBaHUAM.

Cratbsa 5. paBa 1 0653aHHOCTN M3roTOBUTENS (MCMONHUTENS, NpoAdaBsua) B ob6nactu
YCTaHOBIEHNSA CpoOKa Crnyx0bl, Cpoka rogHoCTuU ToBapa (paboTbl), a Takke
rapaHTUMHOrO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4eHHbI AONs AJUMTENbHOrO0  UCMONb30BaHWs,
N3roToBMTENb (MCNONHUTEND) BNpaBe yCTaHaBNMBaTb CPOK CHyXObl - nepuos, B TedeHne
KOTOPOro  M3rotoButenb  (UcnonHutenb) ob6s3yetca  obecneuvmBatb  noTpebutento
BO3MOXHOCTb UCNOSb30BaHMsA ToBapa (paboTbl) N0 Ha3HAYEHNIO U HECTU OTBETCTBEHHOCTbL 3a
CYLIEeCTBEHHbIE HEAOCTaTKM Ha OCHOBaHMM MyHkTa 6 cTtatbm 19 M nyHkTa 6 cTaTbm 29
HacTosLwero 3akoHa.

2. WsrotoBuTtenb (ucnonHutenb) obA3aH ycTaHaBnvMBaTb CPOK Crnyxbbl ToBapa
(paboTbl) ONUTENBHOrO MNONb30BaHWUA, B TOM YMCIE KOMMMEKTYOLWNX U3genuin (getanemn,
y3rioB, arperartoB), KOTOpble MO MUCTEYEHUU OnpeneneHHoro nepuoga MoryT nNpencraBnsTb
ONACHOCTb ANSA >XWU3HKW, 300POBbS MOTPEbUTENs, MPUYUHATbL Bped ero UMYLLEeCTBY unu
OKpyXatoLien cpege.

3. Cpok cnyx6bbl ToBapa (paboTbl) MOXET MCYMCNATBCS eQUHULAMU BPEMEHN, a TakkKe
WHBIMW eQuHULaMN U3MepeHns (KunometTpamu, MeTpammn U NpoYnuMn eamHuLamMm n3MepeHns
ncxogs n3 PyHKUMOHaNbHOro Ha3HayYeHust Topapa (pesynbtarta paboThbl)).

4. Ha npoagykTbl nuTaHus, napdioMepHO-KOCMETUYECKNE TOBapbl, MeOuKaMeHTbI,
TOBapbl OLITOBON XMMUU U UHble NOAOOHbLIE TOBapbl (paboTbl) N3roTOBUTENb (MCMOMHUTEND)
00s13aH ycTaHaBnuBaTb CPOK FOQHOCTWU - Nepuod, No UCTEYEeHUM KoToporo ToBap (paboTta)
cYMTaeTCa HeNpPUrogHbIM AN UCNOSIb30BaHUSA MO HA3HAYEHUIO.

5. MNpogaxa ToBapa (BbiNnonHeHMe paboTbl) MO UCTEYEHUW YCTAHOBIIEHHOIO CpPOKa
rogHOCTW, a Takke ToBapa (BblNONHEHWE paboThl), HA KOTOPbLIN SOMMKEH ObiTb YCTaHOBMEH
CPOK roHOCTUW, HO OH HEe YCTaHOBIIEH, 3anpeLLaeTcs.

6. WarotoBuTenb (MCMONHUTENb) BMApaBe ycTaHaBnNMBaTb Ha ToBap (paboTy)
rapaHTUMHbIA CPOK - Mepuop, B TEYEeHWe KOTOPOro B criyyae obHapyxeHus B ToBape
(paboTe) HepocTaTka  m3roToBUTENb  (MCMOMHWUTENbL), NpodaBel, YNONHOMOYEHHad
opraHusaunsa unn  ynosIHOMOYEHHbI  MHAMBUAYANbHLIN - NpeanpuHUMaTeNb, UMNOPTEP
00s13aHbl yaoBneTBopuTb TpeboBaHua noTpebutens, yCTaHOBMEHHble cTaTbsamu 18 n 29
HacTosLero 3akoHa.

N3rotoButens Bnpase MpuHATL 0683aTenbCTBO B OTHOLIEHMM HeOOoCTaTKOB ToBapa,
OBGHapyXeHHbIX MO UCTEYEHUUN YCTAHOBIIEHHOTO UM rapaHTMMHOIO CpoKa (4ONOSTHUTENbHOE
00513aTenbCTBO).

CopepxaHne JoONONHUTENBHOrO 0b6s3aTenbLCTBa N3rOTOBUTENS, CPOK AENCTBUS TaKoro
oba3aTenbCcTBa U NOPAOOK OCYLIEeCTBNEHNA noTpebutenem npas no Takomy oba3aTtenscTBy
onpenensaTcs N3roToBUTENEM.

7. [lpogaBey, BnpaBe YCTaHOBUTbL Ha TOBap rapaHTUWHbLIM CPOK, €CNNU OH He
YCTaHOBIEH N3rOTOBUTENEM.

MpogaBel BnpaBe MpuHATL 0653aTeNbCTBO B OTHOLUEHUMM HeOoCTaTKoB TOBapa,
OBGHapyXeHHbIX MO WCTEYEHUN TrapaHTUMHOMO CpOKa, YCTAHOBIIEHHOINO W3roTOBUTENEM
(aononHuTenbHoe 06a3aTENBLCTBO).

CopepxxaHue pononHUTenbHOro obsisatenbCTBa npoAaBua, CPOK AEUCTBUS TaKoro
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obs3aTenbCcTBa U NOPSOOK OCYLLECTBNEHUA NoTpebuTtenem npas no Takomy obs3aTenscTBy
onpenenaiTcs 4OroBOpoM Mexay notpebutenem v npogaBLOM.

8. WsrotoButenb (npoagaBel) HeceT OTBETCTBEHHOCTb 3a HedocTaTkM ToBapa,
obGHapyXeHHble B TeYyeHMe cpoka [EenCTBUA OONOoNHUTENbHOro obsisaTenbcTBa, B
cooTBeTCTBMM C ab3auem BTOpbIM NyHKTa 6 cTtatbm 18 HacTosiwero 3akoHa, a nocne
OKOHYaHMA CpoKa AeNCTBUS OONONHUTENBHOrO 06A3aTensCcTBa - B COOTBETCTBMM C MYHKTOM 5
ctatbk 19 HacTosAero 3akoHa.

Cratba 6. O6s3aHHOCTb M3roToBUTENA 00ECNeYMTb BO3MOXHOCTb pPEMOHTa W
TEXHMYECKOro obCcny>xmBaHNAa ToBapa

N3rotoBntenb ob6si3aH obecneuntb BO3MOXHOCTb MCMONb30BaHUA TOBapa B TeyeHue

ero cpoka cnyx6bl. [1na atonm uenu mnsrotoButenb obecnevvMBaeT PEMOHT U TEXHUYECKOE

oGcnyxmBaHWe ToBapa, a Takke BbIMyCK 1 NOCTaBKy B TOProBbl€ M PEMOHTHbLIE OpraHn3auum B

HeobXo4MMbIX ANA PEMOHTa M TEeXHUYECKOro obcnyxumBaHuA OObemMe M acCOpPTUMEHTE

3anacHbIX 4acTe B TeYeHWe cpoka MpouM3BOACTBA TOBapa WM MOCMEe CHATUSE €ero C

NPOM3BOACTBA B TEYEHUE Cpoka Crnyxbbl ToBapa, a Npu OTCYTCTBUM TAKOro CpoKa B TeYeHue
AECATM NeT CO OHA nepenayun ToBapa notpebutento.

CraTba 7. [paBo notpebutensa Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutenb nmeeT nNpaBo Ha TO, 4YTObObI ToBap (paboTa, ycnyra) npu OBbIYHbIX
YCIOBUAX €ro UCMOSb30BaHWs, XPaHEeHUs, TPaHCNOPTUPOBKM U yTunmn3aumm Obin 6e3onaceH
ANA XWU3HW, 300pOBbs NOTPebUTens, okpyxawuwen cpedbl, a TakkKe He NPUYUHAN Bpen
nmyliectsy notpebutend. TpeboBaHus, KOTOpble OOIMKHbI obecneynmBaTb Ge3onacHOCTb
ToBapa (paboTbl, ycnyrn) 4nd XU3HU 1 300p0Bbs NOTPEBUTENS, OKpYXKatoLLEn cpeabl, a Takke
npegoTBpalleHne NpUYMHEHNS Bpeaa MMyLEeCTBY noTpebutens, anawTca obasaTenbHbIMU
N yCTaHaBnMBalOTCA 3aKOHOM UMW B YCTAHOBIEHHOM MM MOpPSAKeE.

2. WsrotoButenb (ucnonHutens) obasaH obecneumBatb 6He3onacHOCTb ToBapa
(paboTbl) B TeYEHME YCTAHOBEHHOMO CPOKa CryX0bl UM cpoka rogHoCcTn ToBapa (paboThbl).

Ecnn B cooTBeTcTBMM C NyHKTOM 1 cTtatbu 5 HacTosiwero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTaHoBMM Ha ToBap (paboTy) cpok cnyxObl, OH 064a3aH obecneunTb
GesonacHocTb ToBapa (paboTbl) B TeYeHne OecsaTn neT co AHA nepenadm ToBapa (paboThbl)
notpebutento.

Bpen, nNpuUYMHEHHBIN XW3HW, 300POBbLI0 MM MMyLEecTBY noTpebutens Bcnencreve
Heobecne4veHnsa 6esonacHoCcTK ToBapa (paboThl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUN CO
ctatben 14 HacTosiwero 3akoHa.

3. Ecnu gna 6e3onacHoOro ncnonb3oBaHus ToBapa (paboTbl, YCnyrun), ero XxpaHeHus,
TPaAHCMOPTUPOBKM U yTuUnusauumnm Heobxogumo cobntogaTb crneuvanbHble npasuna (ganee -
npasuna), M3rotoBuTenb (MCNONHUTENbL) 06583aH ykasaTb 3TU NpaBuna B CONPOBOAUTENBHOM
AOKyMeHTauumn Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKMPOBKOW UMM MHbIM CNOCOBOoM, a
npogasel (MCNonHUTENb) 0683aH AOBECTU 3T NpaBusia Ao cBefeHNsa NoTpebuTens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3aKOHOM UMW B YCTAHOBMEHHOM MM Mopsigke
yCTaHoBreHbl obsi3aTenbHble TpeboBaHus, obecnevmBatowme nx 6e3onacHOCTb AN XU3HW,
300poBbs  NOTpebutensi, OKpyXawlwen cpedbl M nNpegoTBpalleHne MNPUYUHEHUS Bpeaa
nMyLLecTsy notpebutensi, cCOoTBeTCTBME TOBapoB (paboT, ycnyr) ykaszaHHbiM TpeboBaHUAM
noanexuTt obssaTenbHOMY MNOATBEPXKAEHUIO B MNOpPSAKe, NpegyCMOTPEHHOM 3aKOHOM U
WHBbIMW NPaBOBLIMU aKTaMu.

He ponyckaeTcs npogaxa ToBapa (BbiNnosiHeHUe paboThbl, OKa3aHwe ycrnyru), B TOM
yucrie UMMNOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 wuHdopmauunm o6 obazaTenbHOM
noaTBEPXXAEHUN ero COOTBETCTBUSA TpeboBaHMAM, yKadaHHbIM B NyHKTE 1 HacToswen ctaTbu.

5. Ecnu yctaHoBneHo, 4To npu cobniogeHnn notpebutenem yCcTaHOBMEHHbIX NpaBusi
NCNONb30BaHUSA, XpaHEHUst WM TPaHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYMHSET KK
MOXET NPUYMHUTL BPEL XWU3HU, 300POBbI0 U UMYLLIECTBY NOTPebuTens, okpyxatwen cpeae,
N3roToBMTENbL (MCMOMHUTENb, Npogasel) 00s3aH He3aMeanuTeNbHO MNPUOCTAHOBUTL €ro
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NPOM3BOACTBO (peanusauunito) A0 YCTPaHEeHWA MpUYWH Bpeda, a B HeobxoguMbiX cryyvasx
NPUHATb MEPbI MO N3BATUIO ero N3 0b6opoTa u OT3bIBY OT NoTpebutens (notpebutenen).

Ecnv npnymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTEMb (MCMOMHUTENL) 00A3aH
CHATb Takon Tosap (paboty, ycnyry) ¢ npousBoacTsa. [1pu HEBLINONHEHUM U3rOTOBUTENEM
(ncnonHutenem) aTomn 06513aHHOCTH YNONTHOMOY€EHHbIV deaepanbHbIn opraH
NCNOSTHUTENbHOW BNacTuU MPUMHMMAaeT Mepbl NO OT3bIBY Takoro toeapa (paboTbl, ycnyru) c
BHYTPEHHErO pblHKa 1 (Mnun) oT noTpebutensa nnu notpebutenen B nopsgke, yctaHOBIEHHOM
3akoHoaaTtenbcTBoM Poccunckon denepaumn.

YObITKM, NpUYMHEHHbIE NOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexar BO3MELLEHNIO N3roToBMTeNeM (MCNoNHMTENEM) B NOSTHOM obbeMme.

6. YTpaTtun cuny.

CraTtbsa 8. [NpaBo notpebutena Ha wnHpopmauuio o6 msrotoButene (UCNONHUTENE,

npogasLe) n o ToBapax (paboTtax, ycnyrax)

1. Motpebutens Bnpase noTpeboBaTb NpegocTaBneHnst He06XoaUMOM U 4OCTOBEPHON
UHopmauum 06 wunsrotoBuTene (UcnonHuTene, npogasue), pexume ero paboTtbl K
peanuayemMbix UM ToBapax (pabotax, ycnyrax).

2. YKasaHHasa B NyHKTe 1 HacTosLwen cTtaTbn MHOPMaUUA B HarnsagHoOM M OOCTYMHOWN
dopme goBoanTCA A0 cBedeHus noTpebutenen npu 3aknoyYeHnn 4OroBOpoB Kynsn-npoaaxm
N OOroBOPOB O BbIMOSHEHUM paboT (oKasaHuu ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbIX
chepax obcnyxuBaHus notpebutenen, Ha pPyccKOM A3blke, a [JOMNOMHUTENBHO, MO
YCMOTPEHUIO U3rOTOBUTENSA (MCNONMHUTENS, NpoAaBua), Ha TrOCYQAPCTBEHHbIX S3blKax
cybbekToB Poccuiickon ®epepauunm n poaHblx sa3bikax Hapoaos Poccunckon ®epepaunu.

Cratba 9. VIHpopmaumsa o6 narotosutene (McnonHuTene, npoaasLe)

1. WasrotoBuTenb (McnonHuTenb, npodaBel) o6s3aH [oBectM [0 CBedeHus
notpedutena UpMeEHHOEe HavMeHoBaHWe (HaMMeHOBaHWE) CBOEW OpraHu3aumm, MecTo ee
HaxoxaeHus (agpec) n pexum ee paboTbl. [pogasey, (MCNONHUTENL) pa3MeLlaeT YKasdaHHYHo
MHopmauuo Ha BbIBECKE.

NsrotoButens (McnonHUTENb, Npodasel) - WHOMBUAYyalbHbIM MpeanpuHUMaTens -
AOJDKEH npefocTaBUTb noTpedutento MHopmauMilo O roCy4apCTBEHHOM perncrpaumm u
HaMMeHOBaHUM 3aperMcTpupoBaBLLErO ero opraHa.

2. Ecnu BuA AeATENbHOCTW, OCYLLECTBNSEMbIA U3roToBUTENEM (UCMONHUTENEM,
npoaasLOM), NOASNIEXUT NULEH3MPOBAHNIO N (UMW) UCMNONHUTENDb MMEEeT rocyfapCTBEHHYHO
akkpeguTaumilo, 40 cBedeHusa noTpebutena gormkHa 6biTb goBedeHa MHopMaumsa o Buae
AeATerlbHOCTN U3roToBUTENs (MCNoNHUTENd, npodasLa), HoMmepe NUUeH3un n (unum) Homepe
cBMAETENbLCTBA O rOCy4apCTBEHHOW akkpeauTauum, Cpokax 4ENCTBUSA YKa3daHHbIX NNLEH3UN K
(vnn) cBnpeTenbCcTBa, a Takke MHdopmaums 06 opraHe, BblAaBLIEM yKa3aHHbIE NULEH3NIO U
(vnn) cBnageTenbCcTBO.

3. NHhopmaums, npegyCMoTpeHHasa nyHKTammn 1 1 2 HacTodAwen ctaTbm, A0SMKHA ObiTb
AoBefeHa OO0 cBedeHust notpebutenen Takke Npu OCYLECTBIEHUN TOProenu, GLITOBOrO U
WHbIX BMOOB O6CnyxmBaHus notpebutenen BO BPEMEHHbIX MOMELLEHMSX, HA sipMapkax, C
NOTKOB M B APYrMx cryvasx, ecnu ToproBns, 6bITOBOE M MHble BUAbl OOCNYyXMBaHUSA
notpebutenen OCyLWECTBNAIOTCA BHE MNOCTOSAHHOrO MeCcTa HaxoXAeHusa npopasua
(ncnonuuTtens).

Cratba 10. Mudopmauuma o ToBapax (paboTtax, ycnyrax)

1. UN3roToBuTenb (McnonHuTenb, npogasel) 0b6s3aH CBOEBPEMEHHO MPEeAOCTaBnATb
noTpeduTento HeobxoauMyHo U OOCTOBEPHYK MHpopMaumio 0 ToBapax (paboTax, ycnyrax),
obGecneunBaroLLyto BO3MOXHOCTb UX MpaBuibHOrO Bbibopa. Mo oTaenbHbIM BMAam TOBapoOB
(paboT, ycnyr) nepedeHb M cnocobbl goBedeHWa UMHopmaumm Ao  notpebutens
yctaHasnuBatTcs NpaButensctBom Poccuiickon epepaumm.

2. NHdopmauusa o TtoBapax (paboTax, ycnyrax) B obssaTenbHOM nopsgke LOrKHa
copepxaTb:
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HanMeHoBaHwue TEXHUYECKOro perrnameHTa nnu NHoe YyCTaHOBIIEHHOE
3akoHopaTtenbctBoM  Poccuinckon defepaumm 0 TEXHUYECKOM  perynupoBaHuM W
ceugeTenscTByowee o6  obs3aTtenbHOM — NOATBEPXOEHMM  COOTBETCTBUSA  TOBapa
0603Ha4YeHNE;

cBeaeHnss 06 OCHOBHbIX NOTPEOUTENbLCKMX CBOMCTBAX TOBaApoB (paboT, ycnyr), B
OTHOLLUEHMM MNPOAYKTOB MUTaAHUA CBeAeHWA O cocTaBe (B TOM 4uUCre HauMeHOBaHWe
NCMNONb30BaHHbIX B TMpPOLIECCe MW3rOTOBMEHNA MNPOAYKTOB MNUTaHMS NuLEBbIX [O06aBOK,
Guonormyeckn akTMBHbIX [06aBOK, WHOPMALMA O HanMuuu B NpoAyKTax nuTaHus
KOMMOHEHTOB, MOSMIyYEHHbIX C MNPUMEHEHNEM  FE€HHO-UHXEHEPHO-MOANMPULNPOBAHHbBIX
OpraHn3moB, B Crlyvyae, eCcniv CoAepXXaHue YKa3aHHbIX OPraHM3MOB B TaKOM KOMMOHEHTE
cocTtaBnsieT 6onee OeBATU [ECATbIX NPOLEHTA), MULLEBOW LEHHOCTWU, Ha3HadYeHuwn, ob
YCNOBUAX NMPUMEHEHNSA U XpPaHEHUS NPOAYKTOB MUTaHUS, O CNocobax M3roTOBNEHNSA rOTOBbIX
onog, Bece (06beme), faTte M MecTe U3FOTOBMIEHUS M YNaKoBKM (pacdacoBKM) MPOAYKTOB
NUTaHWs, a Takke CBeAeHUs O NPOTUBOMOKA3aHUAX ONA UX MPUMEHEHUS NPWU OTAENbHbIX
3aboneBaHusax. [lepeyeHb TOBapoB (paboT, ycnyr), WHGOPMaUMs O KOTOPbIX [OOSHKHa
cogepxaTb MpPOTMBOMOKA3aHMa Ans UX MPUMEHEHUss Npu  OTAenNbHbIX 3aboneBaHusix,
yTBepxaaetcs lNpasutensctsom Poccunckon depepaunu;

LeHy B pybnax n ycnosusa npuobpeTeHus toBapoB (paboT, ycnyr), B TOM 4Yucne npum
onnate ToBapoB (paboT, ycnyr) 4epe3 onpegeneHHoe BpeMs Mnocrne ux nepegadv
(BbINONHEHMSA, OKasaHWd) nNoTpebuTento, MOMHyK CyMMy, MoASieXallyl BbinnaTte
notpebutenem, n rpacrk noraweHms 3Ton CyMMbl;

rapaHTUNUHbIA CPOK, ECINN OH YCTAHOBIIEH;

npaeuna n ycrnosusa acpdekTnBHOro n 6es3onacHoro UCNonb3oBaHNA ToBapoB (pabor,
yenyr);

nHpopmauunio 06 aHepreTnyeckon 3PPEKTUBHOCTM TOBAPOB, B OTHOLUEHUN KOTOPbIX
TpeboBaHMe O HanMuMM TakoW WHGOPMaUUM  OnpeadenieHo B COOTBETCTBUMM  C
3aKkoHogaTenbcTBOM 06  aHeprocbepexeHMn WM O  MOBbLIWEHUM  SHEPreTUYECKOn
3¢ (PEKTUBHOCTY;

CPOK Cny>6bl UNN CPOK FOAHOCTM TOBAPOB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUM C
HacToAWwMM 3akoHOM, a Takke CBeaeHUs O HeobXxoauMMmbiX OEeNCTBUAX noTpedutens no
NCTEYEHNN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCMEACTBMAX MNPU HEBBLINOMHEHUN TaKUX
AencTBun, ecnu ToBapbl (paboTbl) MO MCTEYEHUM YKa3aHHbIX CPOKOB MNpeacTaBnstoT
ONaCHOCTb ANSA  >KM3HW, 340pOBbA W MMyLlecTBa NOTpebuTens unmM CTaHOBATCA
HeNpPUroaHbIMN 49 NCNOMb30BaHUS MO HAa3HAYEHMUIO;

agpec (MecTo HaxoxaeHud), (UpMEeHHOe HauMeHoBaHWe (HauMeHOBaHue)
n3rotoBuTENs  (MCNOMHUTENd,  npogasua),  YNOAHOMOYEHHOM  OpraHu3auMm  unu
YNOMHOMOYEHHOIO MHAMBUAYaNbHOro NpeanpuHMMaTens, UMNopTepa;

UHopMmauuio 06 obs3aTenbHOM MNOATBEPXKAEHUN COOTBETCTBMS ToBapoB (pabor,
YCIyr), yka3aHHbIX B MyHKTe 4 cTaTby 7 HacTosALero 3aKoHa;

MHdOpPMaUUIo O NpaBunax NPoAaXu ToBapoB (BbINOMHEHNA paboT, Oka3aHus YCryr);

yKasaHMe Ha KOHKpeTHoe nuuo, KoTtopoe OyaeT BbINOMHATL paboTy (okasbiBaTb
ycnyry), n MHpopMaumio 0 HEM, eCnn 3TO UMEET 3Ha4YeHne, UCXOAA M3 XapakTtepa paboTbl
(ycnyrn);

yKasaHme Ha MWCMnofib3oBaHWe OHOrpamMm Mpu OKasaHun passBriekaTenbHbIX YCnyr
NCNOSNTHUTENAMMU MY3blKaribHbIX NPOU3BEAEHUN.

Ecnn npuobpetaembin notpedbutenem TtoBap Obin B ynoTpebrieHMM umnu B HeM
yCTpaHanca HepocTtaTok (HegoctaTtku), notpebutento aomkHa 6bITb NpeaocTaBneHa
nHdopmauusi 06 aTom.

3. NHdopmauusa, npegycMoTpeHHasi MyHKTOM 2 HacTosilwen ctaTtbu, AOBOOAMTCA 00
cBefeHus notpebutenen B TEXHMYECKOM OOKYMEHTaunn, npunaraeMon K Toeapam (pabortam,
ycrnyram), Ha 3TUKETKax, MapKMpOBKOW MMM WMHbIM CNOCOOOM, MPUHATLIM ANA OTAENbHbIX
BMOoB ToBapoB (paboT, ycnyr). WHdopmauusa o6 obssatensHoM MNOATBEPXAEHUM
COOTBETCTBUA TOBApPOB MNpeAcTaBnseTcsa B Nopsake u cnocobamu, KOTOpble YCTaHOBEHbI
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3akoHoaaTenbcTBoM Poccuinckon dPegepaumm o TEXHUYECKOM PEryrMpoBaHnmn, 1 BKAKOYAET B
cebs cBegeHMs 0 HOMepe OOKYMEHTa, NoATBEPXKOAKOLWEro Takoe COOTBETCTBME, O CPOKE €ro
aencTeus n 06 opraHn3auunm, ero BblaaBLUEN.

AbB3aL BTOpon yTpaTun cuny.

Cratbsa 11. Pexum paboTtbl npogasua (MCNONHNTENS)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHUUMMNANbHbIX OpraHn3auuin TOProBnw,
ObITOBOrO M WHbLIX BMAOB OBCNyXMBaHUA noTpebutenen ycTtaHaBNMBaeTCA MO pPeLUeHuIo
COOTBETCTBEHHO OpPraHOB MCMOMHUTENbHOW Bractu cybbektoB Poccunckon depepauun u
OpraHoB MECTHOI0 cCaMoynpaBreHus.

2. Pexum paboTbl oOpraHu3auuin, OCYLLECTBNAWMX [eATeNbHOCTb B cdepax
TOProBoro, BbITOBOr0 U MHbLIX BUAOB OOCNYXXMBaHUA NOTpebuTenen n He ykasaHHbIX B NMYHKTE
1 HacTosiLen cTaTbn, a Takke MHOMBUAYAlbHbLIX NpeanpuHUMaTenen yctaHaBnmBaeTca UMu
CaMOCTOATENBHO.

3. Pexvm paboTbl npogasua (MCNonHUTensa) AOBOAUTCA OO CBeAeHUs noTpebuTtenen u
AOJIMKEH COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roToBUTENS (UCMONHUTENs, NpogaBua) 3a
HeHagnexawlyo nHdopmauuto o Toeape (pabote, ycnyre)

1. Ecnu notpebutento He npeaocTaBneHa BO3MOXHOCTb HE3aMeanuTeNbHO MOMyYnTb
npu 3aknyeHun pJorosopa uHdopmaumo o ToBape (paboTte, ycnyre), OH Brpase
notpeboBatb OT npoAdaBua (MCNOMHUTENS) BO3MELWEHUA YObITKOB, MPUYNHEHHbIX
HEeOOOCHOBAHHbLIM YKITOHEHMEM OT 3aKM4YeHUs OOroBopa, a e€Ccnv [OroBOp 3akfiloyeH, B
pasyMHbIN CPOK OTKa3aTbCA OT €ro UCNoriHeHus u noTpeboBaTb BO3BpaTa ynnavyeHHoOW 3a
TOBap CyMMbl U BO3MELLEHNSA OPYrnX YObITKOB.

Mpn oOTkase OT wucnonHeHus porosopa notpebutens 06s3aH BO3BpaTUTL TOBap
(pesynbTaTt paboTbl, ycnyrM, ecnu 3TO BO3MOXHO MO WX XapakTepy) npoaasuy
(vcnonHuTento).

2. [lpopaBey (McnonHUTENb), He NpPenoCTaBMBLUMIA MNOKynaTemnto MOSIHOM WU
AOCTOBEpPHOM MHGopMaumm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb,
npeasyCMOTPEHHYO NyHKTaMn 1-4 ctatbh 18 nnu nyHkTom 1 ctaTtbn 29 HacTodAwwero 3akoHa,
3a HepocTaTkm ToBapa (paboTbl, ycnyrvn), BO3HMKLIME MNOCMe ero nepegayu notpebutento
BCNenCTBUE OTCYTCTBUA Y HEMO Tako MHGPOpMaLUW.

3. Mpwn npuynHeHnn Bpeda XunsHu, 30OPOBbLI0 U UMYLLIECTBY NOTpebuTens BCrneacTeme
HenpeaoCTaBfieHMUs eMy MOSIHOM M OOCTOBEPHON MHGopmaumm o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELWEHMS  Takoro Bpega B MNOpPSAAKe,
npenycMOTPeHHOM cTaTben 14 HacTosiwero 3akoHa, B TOM 4uCrie MOSIHOMO BO3MELLEHUS
ybbITKOB, MPUYUHEHHBIX NPUPOAHLIM 0OBbEKTaM, HaxoaAWmMMCA B COOCTBEHHOCTU (BrageHum)
notpebutens.

4. Tlpn paccmoTpeHun TpeboBaHUM noTpedbuTens O BO3MELWEeHUn YObITKOB,
NPUYNHEHHBIX HELOCTOBEPHOW UMM HEAOCTATOYHO NOSTHOM MHopmaumen o ToBape (paborTe,
ycnyre), HeobxooumMo wucxoauTb U3 npeanonoxeHuss o6 OTcyTCcTBUM Yy noTpebutens
cneumarnbHbIX NO3HaHWI O CBOMCTBAX U XapakTepucTmkax ToBapa (paboTbl, ycnyru).

Cratbn 13. OTBETCTBEHHOCTb  M3roToBUTENS (ncnonuuTtens, npoaasua,
YNONMHOMOYEHHOW OpraHu3aumMm Wnu YnorHOMOYEHHOro WHAMBUAYanbHOro
npegnpuHuMaTens, umnopTepa) 3a HapyLleHne npas notpebutenen

1. 3a HapyweHue npaB noTpebuTtenen u3roToBuUTENb (UCMOMHUTENb, NpPOgaBeL,
YMOMHOMOY€EHHasa opraHM3aumst UnuM ynonHOMOYEHHbIN NHANBUAYANbHbBIA NpeanpuHuMaTenb,
UMMopTEpP) HeCeT OTBETCTBEHHOCTb, MPEeAyCMOTPEHHYIO 3aKOHOM WS JOTOBOPOM.

2. Ecnun uWHOe He YyCTaHOBIIEHO 3aKOHOM, YObITKW, MNPUYMHEHHble noTpebuTento,
nognexaT BO3MELLEHUIO B MONTHOW CyMMe CBEPX HEYCTOWKU (MeHU), YCTaHOBNEHHOW 3aKOHOM
NN OroBOPOM.

3. Ynnarta HeycTonku (NeHn) n Bo3melleHne yObITKOB He OCBOOOXAAKT M3roTOBUTENS
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(vcnonuuTensa, npogasua, YNOSITHOMOYEHHYH  OpraHuMsauuio WM - YNOsIHOMOYEHHOro
MHOUBMAOYANbHOrO NpeanpuHUMaTtens, umnopTepa) OT MCMNOSIHEHUS BO3MOXEHHbIX Ha Hero
00s13aTenbCTB B HAType nepeq notpedurenem.

4. WNarotosButenb (McCrnonHUTeNb, npogaseL, YMNOMHOMOYEHHAsA oOpraHmsauus wunu
YNONMHOMOYEHHbIA  MHOVBUAYANbHBLIN NpeanpuHUMaTenb, UMMnopTep) ocBoboxpaetcs oT
OTBETCTBEHHOCTU 3a HEWUCMNONHEHWEe 00s3aTenbCTB UMM 3a HeHaanexauwlee WCMOoSHEHne
0053aTenbCTB, €CnNn [OKaXeT, YTO HEUCnosrHeEHWe 00s3aTenbCTB UMM UX HeHaanexaiiee
NCMONHEHNE NPOMN3OLLNO BCNEACTBNE HEMPEOAONIMMOWN CUMbl, @ TaKKe MO MHBbIM OCHOBAHUSAM,
npegycMoOTpeHHbIM 3aKOHOM.

5. TpeboBaHua noTpebutens o6 ynnate HeyCTOWKM (neHwn), npeayCMOTPEHHON
3aKoHOM N O0roBOPOM, MOANEXaT YAOBNETBOPEHUIO M3roToBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHOW OpraHuM3auvMen unuM  YnonHOMOYEHHbIM  WHAMBUAYANbHbIM
npegnpvHMMmaTenem, MMNopTepoM) B 4OOPOBONBHOM NOPSAKE.

6. MNpun yoosneTBopeHnn cyaom TpeboBaHun NoTpebuTtensi, yCTaHOBMEHHbIX 3aKOHOM,
Cyh, B3bICKMBaEeT C M3rotoBuTens (UCNONHUTENs, npoAasua, YNOSIHOMOYEHHOW opraHu3auum
U YNONMHOMOYEHHOIO UHAMBUAYANbHOIO NpeanpuHUMaTens, MMNopTepa) 3a HecobnogeHve
B 0OOpOBONLHOM Mopsiake yaoBneTBopeHust TpebosaHun notpebutens wrtpad B pasmepe
NATbAECAT NPOLIEHTOB OT CYMMbI, MPUCYXXOEHHOW CyAOM B NoOSib3y noTpebutens.

Ecnn c 3aseBneHvem B 3awmty npaB noTpedbuTens BbICTYNnalT OO6LIeCTBEHHbIE
obbeanHeHus notpebutenen (Mx accoumauuu, COK3bl) WM OpraHbl  MECTHOrO
camoynpaBneHns, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOrO wWTpada nepeyncnsitoTcs
yKa3aHHbIM 00beanHEHNAM (MX accoumnaLmsim, coro3am) UM opraHam.

Cratbsa 14. VimywecTBeHHasds OTBETCTBEHHOCTb 3a Bpefd, NPUYMHEHHLIN BCreacTBue
HegocTaTkoB ToBapa (paboTbl, ycnyru)

1. Bpen, NpuUYnHEHHBIN XN3HW, 300POBLI0 UMM UMYLLIECTBY NoTpebutens BcneacTeue
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX N UHBIX HEJOCTaTKoOB ToBapa (paboThl,
ycnyru), NoanexunT BO3MELLEHNIO B NOSTHOM obbeme.

2. lMNMpaBo TpeboBaTb BO3MeLLEHMA Bpeda, NPUYMHEHHOrO BCNEACTBME HEeOOCTaTKOB
ToBapa (paboTbl, ycnyrun), npu3HaeTcd 3a nobbiIM NOTEPneBLUMM HE3aBUCMMO OT TOrO,
COCTOSS1 OH B AOrOBOPHbIX OTHOLLEHUSAX C NPOAABLOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NPUYUHEHHbBIN XW3HW, 300POBbLI0 UMM MMYLLECTBY NoTpebuTens, noanexut
BO3MELLEHMIO, €CNN Bpes NPUYMHEH B T€YEHWE YCTaAHOBMIEHHOrO Cpoka CnyXbbl MM cpoka
rogHocTn ToBapa (paboThl).

Ecnu Ha ToBap (pesynbrat paboTbl) AOMKeH ObiTb YCTAHOBMEH B COOTBETCTBUWN C
nyHKkTamn 2, 4 ctatbm 5 HacTosiwero 3akoHa CpoK CryObl NN CPOK FOOHOCTWU, HO OH He
ycTaHoBneH, nmbo noTtpebutenio He Obina npegocTaBneHa nonHass WM OOCTOBEpHas
MHoOpMaUUa O cpoke Cnyxbbl wunu cpoke rogHocTn, nmbo notpebutene He Obin
NPONHMOPMNPOBaAH O HEOBXOOAMMbIX AEUCTBUSX MO MCTEYEHUM cpoka Cryxbbl Mnm cpoka
roOOHOCTU U BO3MOXHbIX NOCMEACTBUSAX NPU HEBBLINONHEHUN yKa3aHHbIX AeUCTBUA, NMBo ToBap
(pesynbTat paboTbl) MO MCTEYEHUM ITUX CPOKOB MPEACTaBnsieT ONacHOCTb AMNS XWU3HU U
3[0pO0BbS, Bpes NoANeXUT BO3MELLEHUIO HE3aBUCUMO OT BPEMEHU €ro NPUYNHEHUS.

Ecnn B cooTtBeTcTBMM C NyHKTOM 1 cTtatbu 5 HacTosiwero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT BO3MELLEHUIO
B Cny4ae ero MNpUYMHEHWA B TeYeHWe AecATU neT CO OHA nepegayn ToBapa (paboThbl)
notpebutento, a ecnu AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl WU3roTOBMEHMUS
TOBapa (OKOHYaHMS BbINOMHEHMSA paboThl).

Bpen, npuunHeHHbI BCneacTBMe HeOOCTaTKOB ToBapa, MNOASNEXWUT BO3MELLEHUIO
nNpoAaBLIOM UM M3roToBMUTENEM ToBapa no Bblbopy noTepnesLuero.

Bpen, nNpuvyMHeHHbI BcneacTtBMe HeAoCTaTKOB paboTbl WM yCryrn, MOANEXUT
BO3MELLEHNIO NCNONTHUTENEM.

4. WNsrotoButenb (UCMOMNHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIN
XWU3HW, 340POBbI0 UNN MMYLLECTBY NOTpebuTens B CBA3M C UCMNONb30BaHMEM MaTepuanos,
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obopyaoBaHUs, MHCTPYMEHTOB U MHbIX CPeacTB, HEOBXoaUMbIX AS1 NPOM3BOACTBa TOBapOB
(BbINONHEHMST paboT, oKasaHus ycnyr), HE3aBUCMMO OT TOro, MO3BONAN YPOBEHb HAYYHbIX U
TEXHUYECKUX 3HAHUN BbISIBUTb UX OCODbIE CBOMCTBA UMW HET.

5. W3rotoBuTenb (McnonHutenb, npopasel) ocBobOXOoaeTcss OT OTBETCTBEHHOCTMW,
ecnn JokaxeT, YTO Bped MNPUYMHEH BCreACTBME HENPeodOoSNIMMON CWUMbl UNU HapyLleHUs
notpebutenem yCcTaHOBIIEHHbIX MPaBMM MCMNOMb30BaHUA, XPaHEHUS UMW TPaAHCMOPTUPOBKM
ToBapa (paboTbl, ycnyru).

Cratbsa 15. KomneHcaumns mopanbHOro Bpeaa

MopanbHbln  Bped, NPUYMHEHHbIN  NOTpebuTento  BCNeacTBMe  HapylleHus
n3rotoBuTeNem (UCNONHUTENEM, NpPoAaBLUOM, YMNOSHOMOYEHHOW OpraHu3aumMen unu
YNOMHOMOYEHHbIM UHAVBMUAYANbHBIM NpeanpuHMMaTenem, UMNOPTEPOM) nNpae noTpebutens,
npegyCMOTPEHHbIX  3akOHamMu M nNpaBoBbiMM  aktamm  Poccuiickon — depepauuum,
perynupylowmMMmm OTHOWEHNa B obnactu 3awuTbl nNpaB notpebutenen, nognexur
KoMneHcauum npuYMHUTENEM Bpeda npu Hanuumm ero BuHbl. Pasmep komneHcauuu
MOpanbLHOro Bpeda onpegenseTrcas CyaoOM W He 3aBUCUT OT pasmepa BO3MeLLeHUS
UMYLLIECTBEHHOIO Bpeaa.

KomneHcaumsi MopanbHOro Bpeda OCYLLECTBMSETCA HE3aBUCMMO OT BO3MELLEHUSA
NMYLLLECTBEHHOMO BpeAa M NOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HepencTtBuTenbHOCTb YCMOBUW  [OroBopa, YLEMIAKWWX npasa

notpeburtens

1. Ycnosma poroBopa, ywewmnsawwme npaBa notpedbutens no CpaBHEHUIO C
npaBunamu, YCTaAHOBMEHHbIMM 3aKOHaMW WAW WHbIMW NpPaBOBbIMM akTamu Poccuiickon
depepaumm B 06nactu 3awmTbl npas notTpedbutenen, NpU3HaTCa HeAENCTBUTENBHLIMMU.

Ecnu B pesynbTate MCNONHEHWs OOrosBopa, ywemnswwero npasa notpebutens, y
HEro BO3HWKIM YObITKA, OHW nognexar BO3MELLEHUIO W3roToBUTENEM (MCNOSTHUTENEM,
npogasLOM) B MOSIHOM O6beme.

2. 3anpewaetca obycrnosnuBaTb npuobpeTeHMe ofHUX ToBapoB (paboT, ycnyr)
obsizaTtenbHbiM NpuobpeTeHnemM WHbIX ToBapoB (pabot, ycnyr). Y6bITKA, NPUYNHEHHbIE
notpebutento BCNeacTBME HapyLUEHWS ero npasa Ha cBOOOAHbIM BbIGOp ToBapos (pabor,
ycnyr), BO3MeLaTca NpogaBLOoM (MCNOfHUTENEM) B NOSTHOM o6beMe.

3anpewaeTtca obycnoenuBaTb  yooBrneTBopeHwe  TpeboBaHunm  notpebutenen,
npeabsBrseMblX B TeYeHWe rapaHTUMHOIO CpoKa, YCMOBUSAMW, HE CBA3aHHbIMU C
HeJocTaTkamu ToBapos (paboT, ycnyr).

3. lpopaBey (ncnonHuTenb) He BnpaBe 6e3 cornacna noTpeduTens BbINOMHATb
AoNonHUTENbHbIE paboTbl, ycnyri 3a nnaTy. [NoTpebuTtenb BnpaeBe oTKasaTbCs OT OnnaThl
Takmx paboT (ycnyr), a ecnv OHM onsiayeHsbl, noTpebutens BNpase noTpeboBaTb OT NpoAasua
(vcnonHuTenda) BosBpaTa ynnadeHHom cymmbl. Cornacue notpebutena Ha BbINOSHEHME
AononHUTeNbHbIX paboT, ycnyr 3a nnaTty odopmnseTcsa npogasuoM (UCMorHUTENeM) B
nMCbMeHHOWN hopMe, ecriv MHOE He NpeayCMOTpeHo deaepanbHbiM 3aKOHOM.

CraTtbsa 16.1. dopmbl 1 NOPSAOK onnaTbl NpU Npogaxe TOBapOB (BbINOMHEHUN paborT,

oKasaHumM ycnyr)

1. MNpopasey (ucnonHutensb) obs3aH obecneynTb BO3MOXHOCTb OMfaTbl TOBapoB
(pabor, ycnyr) nytemM MCNOMNb30BaHUA HAUMOHANbHbLIX MMATEXHbIX WHCTPYMEHTOB, a Takxke
HaNU4HbIX pac4yeToB No BbIGOpy NoTpebuTens.

Ob6sa3aHHOCTL 0b6ecneynTb BO3MOXHOCTb oOnnaTtbl ToBapoB (paboT, ycnyr) ¢
NCMONb30BaHMEM HaUMOHAlbHbIX MMAaTeXHbIX WMHCTPYMEHTOB B paMKax HauuoHarnbHOW
CUCTEMbI MMAaTEeXHbIX KapT pacnpoCTpaHsaeTcs Ha npogasua (MCNonHUTENs), y KOToporo
Bblpyyka OT peanusaumm ToBapoB (paboT, ycnyr) 3a npegwecTBYOWUN KaneHaapHbIn roq
npeBbILIaeT COPOK MUNSTIMOHOB pybrien.

Ecnn wmecto onnatel ToBapoB (paboT, ycnyr) Haxogutca B MecTe, [4e He
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nNpefoCTaBATCA YCRyr [JocTyna K MOABWMXKHOW pagumoTenedoHHOM CBA3M U (Mnn)
CpeacTBaM  KOMMEKTUBHOrO AoCTyna K MHGPOPMAaUMOHHO-TENEKOMMYHUKALMOHHON CeTn
"MInTepHeT", npoaaseL, (McnonHuTenb) ocBoboxaaeTcst 0T 06s93aHHOCTN obecnevnTb B 3TOM
MecTe BO3MOXHOCTb OnnaTtbl TOBapoB (paboT, ycrnyr) ¢ MCNONb30BaHMEM HaLMOHaNbHbIX
nnaTeXHbIX UHCTPYMEHTOB.

MpopaBey ocBoboxaaetca OT o06s13aHHOCTM 0becneunTb BO3MOXHOCTb OnnaTbl
TOBapOB C MCMNOJSIb30BaHNEM HaLMOHANbHbIX MAATEXHbIX UHCTPYMEHTOB B TOProBOM 06BLEKTE,
Bblpyyka OT peanusaumm TOBapOB B KOTOPOM COCTaBfsieT MeHee NATM MUMIMOHOB pybnen 3a
npeaLwecTBYOLLMIA KaneHgapHbIA rof.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BoauTbCA noTpebutenem B
COOTBETCTBUM C YKasaHMeM npoAasBua (UCMOMNHUTENS) NyTEM pacyeToB 4Yepe3 CyObLEKTOB
HaUWOHANbHOW MNaTEeXHOW CUCTEMbI, OCYLLECTBASKOLWMNX OKa3aHWe NnaTexHbiX ycrnyr B
COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuinckon ®egepaumm 0 HauMOHANbHOW MaTeXHON
CUCTEME, ECNN MHOE He YCTaHOBMNEHO dheaepanbHbIMU 3aKOHaMM UM MHbIMU HOPMaTUBHBIMU
npaBoBbiMK akTamu Poccurickon ®eaepaumn.

3. lpu onnate ToBapoB (paboT, ycnyr) HanWyHbIMW AEHEXHbIMU CpeacTBamu
obsizatenbctBa notpebutens nepen npogaBLOM (MCMOMHUTENEM) Mo onfate ToBapoB
(paboT, ycnyr) cuyMmTalTCs UCMOSNIHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHUS HaNU4YHbIX [OEHEeXHbIX CpeacTB npoaasuy (McnonHuteno) nmbo
nnaTexHomy areHTy (cybareHTy), OCyLLeCcTBRAKLWEMY AEATENbHOCTb MO Npuemy nnaTtexen
PM3NYECKMX NNL,.

Mpn onnate ToBapoB (paboT, ycnyr) nyteMm nepeBoda NpefocTaBnAeMbiX
notpebutenem HanuMyHbIX [OEHEXHbIX cpeactB 6e3  OTKpblTUA GaHKOBCKOro cyeta
obsizatenbctBa notpebutens nepen npogaBLOM (MCMOMHUTENEM) MO onfate ToBapoB
(paboT, ycnyr) cuuTalTCA WCMOSMIHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPeacTB C
MOMEHTa BHeECeHMUs1 noTpedbutenemMm Hann4yHbIX AEHEXHbIX CPenCTB KPpeaAUTHOW opraHu3auuu
nmbo 6GaHKOBCKOMY NMiaTEXHOMY areHTy (cybareHTy), OCyLWeCTBNAWWNM OEeATENbHOCTb B
COOTBETCTBUM C 3akoHoaaTenbcTtBoM Poccuinckon ®egepaumm 0 HauMOHANbHOW NaTeXHON
cucTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTemMm nepeBoda AEHEXHbIX CPeACTB B paMKax
npumeHsembix Gopm 6Ge3HanuuHbix pacyeToB obsA3atenbcTBa notpebutena nepeq
npogasLOoM (MCNONHUTENEM) MO onriate ToBapoB (paboT, ycrnyr) cHMTarTCA UCMONHEHHBIMUY B
CyMMe, YKa3aHHOMW B pacrnopsikeHun O nNepeBOAe [AEHEXHbIX Cpeacts, C MOMEHTa
NnoaTBEPXOEHUS ero MCNONHEeHUs obcnyXxusarwLen noTpebutens KpeanTHON opraHn3aumen.

4. Mpn onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOMHUTEND) 3anpeLeHo
yCTaHaBnMBaTb B OTHOLUEHUMM OOHOro BuAa ToBapoB (paboT, ycrnyr) pasfiMyHble LEHbl B
3aBUCMMOCTN OT crnocoba ux onnaTtbl NOCPEACTBOM HANMYHbIX PacvyeToOB WM B paMKax
npuMeHsaembIX oopm Be3HannYHbIX pacyeToB.

5. MNpopasey (MCNONHWUTENDB) HECET OTBETCTBEHHOCTb 3a BO3HMKLWIME Yy noTpebutens
ybbITKN, Bbl3BaHHbIE HapyLleHnemM TpeboBaHnin NyHKTa 1 HacTosILWEN CTaTbMy.

Cratba 17. CynebHasn 3awmTta npaB notpebutenen

1. 3awwmTta npaB notpebutenen ocyLwecTBNAEeTCS Cya0M.

2. Vickn o 3awmTe npas notpedbutenen moryt 6biTb NpeabsBreHbl No BeIOOpy nctua B
cyn no MecTy:

HaxOXOeHUsi opraHuMsauun, a ecnm OTBETYMKOM  SBNSIeTCS  MHAMBUAOYASbHbIN
npeanpvHUMaTenb, - ero XXUTENbCTBA;

XUTEeNbCTBa UM NpedbiBaHNA UCTL;

3aKMYEHNS NN UCMONHEHUS OOroBopa.

Ecnum wnck K opraHu3auuu BbiTEKaeT U3 geaTenbHocTn ee dunuana uwnu
npeacTaBUTENbCTBA, OH MOXET ObiTb NPEABbSABIIEH B CyA NO MECTY HaxXOXaeHust ee ounvana
N NnpeacTaBUTENbCTBA.

3. [lloTpebutenn, wHble WCTUbI NO WCKaM, CBSA3aHHbIM C HapylweHuem npas
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notpebutenen, oceoboxaaTca OT ynnaTbl rocyaapCTBEHHOM MOLUMIMHBI B COOTBETCTBUM C
3akoHogaTenbcTBOoM Poccuiickon ®enepauun o Hanorax u cbopax.

Mnaga ll. 3awmTa npaB noTpedbuTenen npm nNpogaxe ToBapoB NoTpedbuTenam

CraTtba 18. [paBa noTpedbuTensa npu obHapyXeHMn B TOBape HeA0CTaTKoB

1. Motpebutenb B crnyvyae obHapyXeHMs B TOBape HeOOCTaTKOB, €CNM OHWU He Obinmn
OroBOpeEHbLI NPOAABLIOM, MO CBOEMY BbiOOpY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBAap 3TOM e MapKu (3TUX e Mogenu n (unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TakoW e ToBap ApyroM mapku (Mogenu, apTukyna) c
COOTBETCTBYHOLUUM NepepacyeToM NOKYNHOW LiEHbI;

noTpeboBaTb COpPa3MEPHOro yMeHbLUEHNS NOKYNHOW LIEHbI;

notpeboBaTb He3amennMTENbHOrO 6€3B03ME3AHOr0 yCTpaHEHN HeAOCTaTKOB ToBapa
UM BO3MELLEHUS pacxofoB Ha UX UcnpaBneHne notpedutenem Mnu TpeTbUM NULOM;

OTKasaTbCs OT WCMOSIHEHUSI [OroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta
ynnadeHHon 3a ToBap cyMmbl. Mo TpeboBaHuio NpogaBua W 3a ero cyet notpebutens
AOJSKEH BO3BPaTUTb TOBAp C HeaoCTaTkaMu.

Mpn aTom noTpebuTenb BnpaBe notpeboBaTb Takke MOSHOMO0 BO3MELLEHNSA YObITKOB,
NPUYNHEHHBIX €My BCreACTBME MpOodaXu ToBapa HeHagnexawero kadectBa. YObITKM
BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE HACTOAWMM 3akOHOM [Ans yOOBNETBOPEHUS
COOTBETCTBYHOLMX TpeboBaHM NOTpebuTens.

B OTHOWeEHMM TEXHUYECKN CMNOXHOrO ToBapa notpebutenb B criydae obHapyxeHus B
HEM HeOOoCTaTKOB BrpaBe oOTKasaTbCA OT WCMOSMIHEHMS [0roBopa  Kynnu-npogaxu u
notpeboBaTb BO3BpaTa ynyia4eHHON 3a Takon ToBap CymMMbl NMnbo npeabaBuTb TpeboBaHme O
ero 3aMeHe Ha ToBap 3TOW Xe Mapku (Mogenwn, apTUKyna) Unn Ha Takou ke ToBap Apyrom
Mapku (Mogenu, apTuKyna) ¢ COOTBETCTBYIOLUMM NepepacyeToM MOKYMHOMW LEHbl B TeYeHue
NATHagUaT OHen Co AHS nepefadn noTpeduTento Takoro Toeapa. [1o uCTedeHnn aToro cpoka
yKa3aHHble TpeboBaHusa nognexaT yaoBNeTBOPEHUIO B OAHOM U3 CreayoLmnX cryvaes:

obHapyxeHue CyLLeCTBEHHOIro HeocTaTka ToBapa;

HapyLlleHne YCTaHOBJIIEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHEHWUst HeAOCTaTKOB
TOBapa;

HEBO3MOXXHOCTb MCMNOSIb30BaHMsA TOBapa B TEYEHME KaXKAOro roga rapaHTUMHOIO CpokKa
B COBOKYMHOCTW Oonee 4yem TpuauaTb OHEW BCReACTBUME HEOOHOKPATHOro YCTpPaHEHUsl ero
pasnU4YHbIX HEAOCTaTKOB.

[MepeyeHb TEXHWYECKM CrOXHbIX TOBapoB yTBepxpaetca [lpaBUTENbLCTBOM
Poccunckon ®epepaunn.

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacToswen cTaTtbu, NPeabsBRASOTCA
notpebutenem npogasuy nMBO YNONMHOMOYEHHOW OpraHuM3aumMm WM ynosIHOMOYEHHOMY
WHOMBMAYANbHOMY NpeanpuHUMaTeno.

3. MNoTpebutenb BnpaBe npegbaBuTb TpeboBaHMs, yka3aHHble B ab3auax BTOPOM U
NATOM MNyHKTa 1 HacToslWEen cTaTbW, M3rOTOBUTENHO, YNOSTHOMOYEHHOW OpraHu3auMm unm
YNOMHOMOYEHHOMY UHAVBUAYaANbHOMY NpeaAnpuHUMAaTENIO, UMNOPTEPY.

Bmecto npeabsiBneHns aTux TpeboBaHuMi noTpebuTenb BnpaBe BO3BpaTUTL
N3roTOBMTEMNO UM MMNOPTEPY TOBap HeHagmnexailero kadectsa v notpeboBaTb Bo3BpaTta
ynnayYeHHON 3a HEro CyMmbl.

4. YTpaTtun cuny.

5. OTcyTcTBME Y NOTPEOBUTENST KACCOBOrO UM TOBAPHOro Yeka NMbo MHOro LOKYMEHTa,
yAOCTOBEPSAOLLMX PaKT 1 YCNOBUA MOKYMNKM TOBapa, He ABMNSETCA OCHOBaHMEM s OTKasa B
yOOBETBOPEHUN €r0 TPpeboBaHWN.

lMpopaBey (M3roToBUTESNDb), YMNONHOMOYEHHAA oOpraHusauusi unm YnosHOMOYEHHbIV
WHOMBMAYANbHbLIN NpeanpuHUMaTenb, UMNopTep 06s3aHbl NPUHATL TOBAp HeHaanexawlero
KayecTBa y notpebutens un B cnydyae Heo6xogMMOCT NPOBECTU NPOBEPKY KayecTBa ToBapa.
MoTpebuTens BNpase y4yacTBOBaTb B MPOBEPKE KayecTBa ToBapa.
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B cnyyae cnopa O npuvynMHax BO3HWKHOBEHMS HeOOCTaTKoB ToBapa npojasey
(n3rotoBUTENDb), YNOSTHOMOYEHHAs oOpraHM3auma UM YNosTHOMOYEHHbIN WHAMBUAYanbHbIN
npegnpuHuMmaTens, uMMnopTep o0s3aHbl NPOBECTU 3KCNepTu3dy ToBapa 3a CBOW CYeT.
JKcnepTrsa ToBapa NpPoOBOAUTCHA B CPOKU, YCTaHOBIEHHble cTaTtbamu 20, 21 n 22 HacTodLero
3akoHa ans yooBneTBOPEHUSA COOTBETCTBYHOLWMX TpeboBaHum notpedbutend. MNoTpebutens
BNpaBe NpUCYTCTBOBaTb NPWU NpoBedeHUN 3KCNepTu3bl ToBapa M B Criydae Hecornacus c ee
pesynbTaTtamu OCnopuTb 3aKIOYeHNe Takon SKCNepTu3bl B cyaebHOM nopsake.

Ecnun B pesynbtaTte aKkCnepTuU3bl TOBapa YCTAHOBMEHO, YTO €ro HeAoCTaTKM BO3HUKIN
BCrneactemMe OOCTOATENbLCTB, 3a KOTOpble He oOTBevyaeT npogasel, (M3roTOBUTEND),
notpebutens 0693aH BO3MECTUTb NpoAaBLy (M3roTOBUTENID), YNONHOMOYEHHOW OpraHM3aLmm
UNU  YNONMHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMaTenio, UMMNopTepy pacxoibl Ha
npoBefeHMe IKCNepTu3bl, a Takke CBA3aHHbIE C ee NMpoBedeHNeM pacxoibl Ha XpaHeHne u
TPaHCNOPTUPOBKY TOBapa.

6. Npogasel (M3roToBUTENb), YNONHOMOYEHHAsA OpraHnsauus Unn ynosTHOMOYEHHbIN
nHOuBMAYanbHbIA NpeanpuHUMaTenb, UMNOPTEpP OTBeYaeT 3a HeJocTaTku ToBapa, Ha
KOTOpPbIN HE YCTAHOBIEH rapaHTUMHbBIA CPOK, eCnn NoTpebuTenb JOKaXeT, YTO OHM BO3HMUKIIMN
[0 nepejayv ToBapa noTpedbuTtento unm no NpuyYnHam, BO3HUKLLMM OO 3TOr0 MOMEHTA.

B oTHOweHWn TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUWHbLIA CPOK, npoaasel,
(n3rotoBUTENDb), YMNOSTHOMOYEHHAs oOpraHM3auma UM YNosTHOMOYEHHbIN WHAMBUAYanbHbIN
npegnpuHuMaTenb, UMNopTep oTBeYaeT 3a HedoCTaTKM ToBapa, eCnn He JOKaXeT, YTO OHU
BO3HMKIM MNOCne nepefadv ToBapa noTpebutento BCneacTtBue HapylleHust notpebutenem
npaBui UCNOSb30BaHUSA, XpPaHEHUS MU TPAHCMOPTUPOBKU ToBapa, OENUCTBUN TpeTbux v
NN HENPeoaoNIMMON CUNbI.

7. OoctaBka kpynHorabapuTHOro ToBapa M ToBapa BecoM Ooree nATM KUIorpaMmmoB
ANSA PEMOHTA, YUEHKW, 3aMeHbl 1 (MNn) BO3BpaT UX NOTPEOUTENIO OCYLLIECTBAAIOTCA CUnamm u
3a cyeT npogaBua (M3roToBUTENS, YNONMHOMOYEHHOW OpraHu3auun unm ynosIHOMOYEHHOrO
MHOUBMAOYANbHOIO npeanpuHuMarens, umnopTtepa). B cnyyae HeWCNonHeHWs [aHHON
00A3aHHOCTK, a Takke npu OTCYTCTBMM npofaBua (M3roToBUTENS, YNONHOMOYEHHOM
opraHusauum nnu ynosiHOMOYEHHOrO MHAMBUAYANbHOrO nNpeanpuHumaTens, nmnoptepa) B
MecCTe HaxoxaeHuss notpebutens goctasBka M (MnM) BO3BPAT YKa3aHHbIX TOBApOB MOryT
ocyLlecTBnaTbCa notpedbutenem. lNpm aTom npogasel, (M3roTOBUTENDb, YNOSTHOMOYEHHasA
opraHmsaunsa wunu YNOnHOMOYEHHbIN WHAMBMAOYaNbHbLIA  NpeanpuHuMaTenb, uUMnopTep)
06583aH BO3MeCTUTb MOTpebuTento pacxodbl, CBA3aHHble C OOCTABKOW M (MrM) BO3BpaTOM
yKa3aHHbIX TOBApOB.

Cratba 19. Cpoku npeobsiBieHuss notpedbutenem TpeboBaHWM B OTHOLUEHMU
HeJOCTaTKOB TOBapa

1. MNoTpebutens BnpaBe npeabsiBUTb NPeayCMOTPEHHble cTaTben 18 HacToswero
3akoHa TpeboBaHus K npogaBuy (M3roTOBMTEMO, YMOMHOMOYEHHOW OpraHusaumm unm
YNONMHOMOYEHHOMY MHAMBUAYANbHOMY MpeanpuHMMaTento, WUMNopTepPy) B OTHOLUEHWUU
HeJOCTaTKOB TOBapa, €CNU OHW OBHapyXeHbl B TeYEeHWe rapaHTUMHOro Cpoka WM Cpoka
rogHoOCTW.

B oTHOWeHMM TOBapOB, Ha KOTOPblE rapaHTUMHbLIE CPOKM UMW CPOKU FOOAHOCTU He
yCTaHOBMEHbI, NOTPebBUTENDb BNpaBe NpeabsBUTb YkasaHHble TpeboBaHUs, eCnu HeaoCTaTKu
TOBapoB OOHapyXeHbl B pasyMHbI CPOK, HO B npegenax ABYX NeT CO OHA nepedayn umx
noTpedurtento, ecnu donee gNUTENbHbIE CPOKM HE YCTAHOBIEHbBI 3aKOHOM MIN JOrOBOPOM.

2. [apaHTUHbBIA CPOK TOBapa, a Takke CpPOK ero cnyxbbl mcudncnseTcs co OHA
nepegaym TtoBapa nNoTpedbuTento, ecnm MHOe He npeaycMoTpeHo AoroBopoM. Ecnu geHb
nepegayv yCTaHOBUTb HEBO3MOXHO, 3TU CPOKN UCYUCHASKOTCH CO OHA M3rOTOBMEHMSA TOBapa.

[nsa ce30HHbIX TOBapoB (06yBW, ogexAbl M NPOYUX) 3TU CPOKU WMCUYUCNATCS C
MOMEHTa HaACTYyMneHuMs COOTBETCTBYIOLLErO Ce30Ha, CPOK HaCTYyMfeHuss KOTOpOro
onpegensieTcs COOTBETCTBEHHO cybObektamm Poccuinckon ®Pepepauum  mucxoga  um3
KNMMaTU4eCKNX YCNOBUA MECTa HaxoXaeHns notTpebuTtenen.
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Mpu npogaxe ToBapoB No obpasuam, No noyte, a Takke B Cry4vasix, €Crivi MOMEHT
3aKMIOYEHNs O0roBopa Kynnu-npogaxkun W MOMEHT nepefayn ToBapa noTpebutento He
coBNagaltoT, 3TU CPOKM WUCHUCNAITCA CO [OHA [AO0CTaBkM ToBapa noTpebutento. Ecnu
notpebutens nuweH BO3MOXHOCTU WCMOMb30BaTb TOBap BCneacTBMe 06CTOATENLCTB,
3aBucAWMX OT npojasBua (B 4aCTHOCTW, TOBap HyXJaeTca B crneunanbHOW YCTaHOBKe,
NoaKNto4YeHMn nnn cbopke, B HEM MMEKOTCA HeOOCTaTKW), rapaHTUMHBIA CPOK He TeyeT [0
yCTpaHeHnss npogaBuUoOM Takmx obctoaTensctB. Ecnu geHb [OoCTaBKM, YCTaHOBKW,
noakntoveHns, cOOpKn ToBapa, YCTPaAHEHUA 3aBUCALUMX OT npogaBua O6CTOATENLCTB,
BCMNeACTBME KOTOPbIX MOTpebuTenb He MOXeT WCMNoNb3oBaTb TOBap MO Ha3HaYeHuIo,
onpefenuTb HEBO3MOXHO, 3TU CPOKM MUCHUCIISAKOTCA CO [OHS 3aKioYeHus [gorosopa
Kynnn-npogaxu.

Cpok rogHOCTU ToBapa onpegenseTcs nepmogomM, UCHUCNAEMbIM CO OHS U3rOTOBMEHUS
TOBapa, B Te4YEeHMe KOTOPOro OH MPUrogeH K UCMOoSb30BaHWIO, UM 4aTOW, OO HACTynsreHus
KOTOPOW TOBap NPUrofeH K NCNosib30BaHUIO.

MpogomKUTEnNbLHOCTL  CpOKa  FOAHOCTM  ToBapa  AO/MKHA  COOTBETCTBOBATb
o6sa3aTenbHbiM TpeboBaHUAM K 6e3onacHOCTK ToBapa.

3. MapaHTUMHbIE CPOKM MOryT YCTaHaBNUBATbCA Ha KOMMMEKTylWwue wusgenus u
COCTaBHble 4YaCTW OCHOBHOro ToBapa. [[apaHTUiHbIE CPOKM Ha KOMMMEKTYyLWmMe U3genusa m
COCTaBHble YaCTW UCHUCHIAKOTCA B TOM >Xe nopsigke, YTO U rapaHTUNHBLIN CPOK Ha OCHOBHOW
TOBap.

[[@apaHTUWHbLIE CPOKM Ha KOMMMEKTylWue wn3genna u CcocTaBHble Y4acTu ToBapa
CYMTAIOTCA paBHbIMW rAPaAHTUAHOMY CPOKY Ha OCHOBHOE W3denue, ecnnm WHOe He
yCTaHOBIeHO JoroBopoM. B crnyyae, ecrnv Ha KOMNMeKTyowee u3genue U CoCTaBHY 4YacTb
TOoBapa B [OroBOpe YCTAHOBMEH rapaHTUMHBLIN CPOK MEHbLUEN MPOOOIMKUTESTIbHOCTU, YeM
rapaHTUMHBIM CPOK Ha OCHOBHOE M3genue, noTpebuTtenb BrnpaBe NpeabsBuTb TpeboBaHuS,
CBSI3aHHble C HeJoCTaTkaMy KOMMMEKTYIOLWEro U3genna n coCTaBHOM YacTu Tosapa, npu ux
oBGHapyXeHun B TeYeHue rapaHTUMHONO CpoKa Ha OCHOBHOE W3denue, ecrnm KHoe He
npegycMoTpeHO JOrOBOPOM.

Ecnu Ha komnnekTylolwee wusgenue YCTaHOBMNEH rapaHTUNHBIA CPOK GornbLuen
NPOAOITKNUTENBHOCTN, YEM rapaHTUMHBLIA CPOK Ha OCHOBHOW TOBap, NOTpedbuTenb Brpase
npeabsBuTb TpeboBaHMs B OTHOLLEHUN HEOOCTATKOB TOBapa Mpv YCroBMMU, YTO HeAOCTaTKu
KOMMNNEKTYyoLWero nsgenua obHapyXeHbl B TeYeHWe rapaHTUMHOrO Cpoka Ha 3TO u3genve,
He3aBUCMMO OT UCTEYEHNHA rapaHTUNHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykasaHHble B HaCTOsILLEN cTaTbe, OBOOATCA OO cBeAeHus noTpebutens B
nHpopmauumn o ToBape, nNpefocTaBnsiemMon notpebutento B COOTBETCTBUM cO cTtatben 10
HacTosLero 3akoHa.

5. B cnyyasix, koroa npegyCMOTPEHHbIN JOrOBOPOM rapaHTUMHBIA CPOK COCTaBnseT
MeHee [BYX JleT M HefdocTaTkM ToBapa OOHapyxeHbl noTpebuteneM Mo UCTeYeHUU
rapaHTUMHOrO cpoka, HO B Npeaenax AByX neT, notpebutens Bnpase NpeabsiBUTb NpPoaaBLy
(n3rotoBuTento) TpeboBaHus, NpeaycMoOTpeHHble cTaTben 18 Hactodwero 3akoHa, ecnu
AOKaXeT, 4YTO HedoCTaTKM TOBapa BO3HMKNM AO €ro nepegadvn notpedurtento mnm no
NpUYMHaM, BO3HUKLLMM OO0 3TOr0 MOMEHTA.

6. B cnyyae BbIBNEHMs CyLEeCTBEHHbIX He4OCTaTKoB ToBapa noTpebutens Bnpase
npeabsiBUTbL  U3rOTOBUTENIO  (YNONTHOMOYEHHOW OpraHuv3aumMmM  WUnm  ynosIHOMOYEHHOMY
nHOuBMAYanbHOMY npegnpuHUMatento, wumnopTtepy) TpeboBaHne o0 6Ge3BO3ME3OHOM
YCTPaAHEHUN TakuxX HeOOCTaTKOB, €Crnv [AOKaXeT, YTO OHW BO3HWKNW OO0 nepefadn ToBapa
notpebutento MnuM No NpuYMHaMm, BO3HMKLIMM OO0 3TOr0 MOMEHTa. YKasaHHoe TpeboBaHue
MOXeT ObITb NpPeabaABreHO, ecriv HeJoCTaTkM ToBapa ObHapyXeHbl MO UCTeYeHun ABYX neT
CO OHA nepefaym ToBapa noTpedbutento, B TeHeHMe YCTAaHOBNEHHOrO Ha ToBap Cpoka Cryxobl
UNn B TeYeHWe [ecaTM neT CO [OHA nepefadyn ToBapa noTpedbuTtento B criyyae
HeyCTaHOBMNEHUs cpoka cnyxobl. Ecnu ykazaHHoe TpeboBaHWe He YAOBNETBOPEHO B TeYeHMe
ABaguatm OHen co [HA ero npegbsaABneHus notpebutenem unv OBHaApPYXEHHbIM UM
HeJOCTaTOK ToBapa SBMSETCA HeycTpaHuMMbIM, noTpebutens no ceoemy BblGOpy Bnpase



npeabsiBUTb  U3rOTOBUTENIO  (YNONTHOMOYEHHOW OpraHvM3aumMmM WM ynosIHOMOYEHHOMY
nHOuBMAYanbHOMY NpeanpuHUMaTENio, UMMOPTEPY) WHble MNPeayCMOTPEHHbIE MYHKTOM 3
ctatb 18 HacTosiwero 3akoHa TpeboBaHMs WM BO3BpPaTUTb TOBAp M3roTOBUTENO
(ynonHomo4eHHoM opraHusauum nnu YyNOMHOMOYEHHOMY NHONBMOYanbHOMY
npeanpuHuMmaTento, umnopTepy) n notpeboBaTb Bo3BpaTa ynna4eHHON AEHEXHOM CyMMbI.

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa M3rotoBuTenem (NpoaaBLOM,
YNONMHOMOYEHHOW OpraHusauven unm YnosIHOMOYEHHbIM WHOMBUAYalbHbIM
npegnpvHuMmaTenem, MMNopTEPOM)

1. Ecnn cpok ycTpaHeHuss HegocTaTKoB TOBapa He onpeferneH B NMMCbMEHHOW hopme
cornaweHnemMm CTOpPOH, 3TWU HeJocTaTkKM [LOSMKHbl  ObiTb  YCTPaHEHbl U3roTOBUTENEM
(NpogaBuoM, YMOMHOMOYEHHOM oOpraHu3aumMeri WM YynosIHOMOYEHHbIM  MHAUBUOYASbHBIM
npegnpvHMMmaTenem, MMMNoOpTEPOM) He3aMennUTeNbHO, TO €CTb B MMHMMAaIbHbIN CpPOK,
0OGBHEKTMBHO HEOOXOAUMBIN ANA UX YCTPAHEHMSA C y4eTOM ODObIYHO MpMMeEHsieMoro cnocoba.
Cpok ycTpaHeHus HeaoCTaTKoB ToBapa, onpeaensemMbii B MMCbMEHHON bopme cornalleHnem
CTOPOH, HE MOXET MNpeBbIWaTb COPOK NATb OHEN.

B cnyyae, ecnu BO BpeMsi yCTpaHEHNA HELOCTaTKOB ToBapa CTaHET OYeBUOHbLIM, YTO
OHM He ByayT ycTpaHeHbl B onpenerneHHbI corfnalleHnemM CTOPOH CPOK, CTOPOHbI MOryT
3aKM4YMTh CornaleHne O HOBOM CpOKe YCTpaHeHus HedocTaTkoB ToBapa. [lpu atom
OTCYTCTBME HEOOXOANMbBIX ANs1 yCTPaHEHNSA HEQOCTATKOB TOBapa 3anacHbIX YacTen (getanen,
mMaTepuanoB), obopyaoBaHUA MM NOAOOHbIE NPUYUHBI HE SBNAKOTCA OCHOBaHWEM Ais
3aKMYEHNS CornalleHns 0 TakOM HOBOM CPOKe M He 0CBOBOXAatoT OT OTBETCTBEHHOCTU 3a
HapyLLeHue cpoka, onpeaeneHHoro corfaleHneM CTOPOH NepBOHaYarnbHo.

2. B oTHOWeEHMN TOBaApOB ANUTENBHOrO NOSIb30BaHUSA U3rOTOBUTENDb, NpoaaseLl, Mnbo
YNONMHOMOYEHHAas OpraHM3aumnsa Unn ynonHOMOYEHHbIM UHOMBUAYAlbHBLIN NpeanpuHUMaTenb
00s13aHbl NpU NpeagbaBneHnn noTpedbutenemM ykasaHHOro TpeboBaHnA B TPeXAHEBHbIA CPOK
6e3B03Me30HO MNpPeaoCcTaBUTbL MNOTPEOUTEN0O Ha Nepuon PEeMOHTa ToBap ANUTENbHOMO
nofib3oBaHus, obnagaroWwmn 3TUMU XKEe OCHOBHbIMW MOTPEOUTENLCKUMN  CBOMCTBaMM,
obGecneynB AOOCTaBKy 3a CBOW c4yeT. [lepevyeHb TOBaApOB ASIMTENBHOrO MNONb30BaHWSA, Ha
KOTOpble yka3aHHoe TpeboBaHMe He pacnpoCcTpaHseTcd, ycTaHaBnmBaeTcs [NpaBuTenscTsom
Poccunckon ®epepauun.

3. B cnyyae ycTpaHeHus He[oCTaTKOB ToBapa rapaHTUMHBIA CPOK Ha Hero
npoasieBaeTcss Ha MNepuod, B TeYeHMe KOTOpOro ToBap HEe WUCMNoNb3oBancs. YKasaHHbIn
nepuoa ucuyucnseTca co gHsa obpalleHua notpebutena ¢ TpeboBaHumem 06 ycTpaHeHuu
HeJoCTaTKOB ToBapa A0 OHA BblgayuM ero no OKOHYaHuM peMoHTa. [Npu Bblgade ToBapa
n3rotoBuTenb  (Npogasel, YMNONIHOMOYEHHAA  opraHuM3aums UM - YNOSTHOMOYEHHbIN
nHOuBMAOYanNbHbIN NpeanpuHuMmaTenb, umnoptep) o06s3aH npefocTaBuTb B MUCbMEHHOM
dopme notpebutento MHopmauuio o gate obpaweHua notpebutens ¢ TpeboBaHmem 06
yCTpaHeHnn OOHapyXeHHbIX WM HeJoCTaTKOB ToBapa, O AaTte nepejadm  ToBapa
notpedbutenemMm Ana ycTpaHeHWs HeOoCTaTKOB ToBapa, O AaTe YCTPpaHeHus HegoCTaTKoB
TOBapa C Ux onucaHnem, 06 MCNONb30BaHHbIX 3anacHbIX YacTax (geTansax, matepuanax) u o
AaTe Bblgayun ToBapa noTpeduTento No OKOHYaHUU YCTPaHEeHUst HEAOCTaTKOB ToBapa.

4. lpu ycTpaHeHMM HeOoCTaTKOB TOBapa MOCPEeLCTBOM 3aMeHbl KOMMMEKTYHLEero
n3gennsa UnNn CocTaBHOM YacTuM OCHOBHOIO U34ennd, Ha KOTopble YCTaHOBMEHbI rapaHTUiHbIE
CPOKW, Ha HOBble KOMMMEKTyKlee usgenve WnNn COCTaBHYK 4YacTb OCHOBHOMO u3genvs
yCTaHaBMMBaETCA rapaHTUMHBIA CPOK TOW Xe MPOAOITKUTENBHOCTU, YTO M HA 3aMEHEHHble
KOMMMeKTyLlee u3genMe WnmM COCTaBHYIO 4YacTb OCHOBHOIO MU3AeNnus, ecrnv WHoe He
npesycMOTPEHO LOrOBOPOM, U rapaHTUMHBIA CPOK UCHUCIIIETCA CO OHS Bblgayun notpebutento
3TOro ToBapa no OKOHYaHUM PEMOHTA.

Cratbs 21. 3ameHa ToBapa HeHaffexallero KayecTsa
1. B cnyyae obGHapyxeHusi notpebutenem HegoCTaTKOB ToBapa W NpeabsBreHus
TpeboBaHUA O ero 3ameHe npopasel, (M3roTOBUTENb, YNOSTHOMOYEHHAs OpraHu3auus unm
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YNONMHOMOYEHHbIM MHANBUAYANbHbIN NpegnpuHMMaTenb, MMnopTep) 0643aH 3aMeHUTb Takon
TOBap B TEYEHNE CEMU AHEN CO OHA npeabsBreHus ykasaHHoro TpebosaHma notpeburtenem,
a npu HeobxoAMMOCTU OOMNOSTHUTENBHOW MPOBEPKM KayecTBa TakKOro ToBapa MNpoaaBLOM
(n3roToBUTENEM, YNOMHOMOYEHHOW OpraHnsaumen unm ynosiIHOMOYEHHbIM WHOMBUAYaNbHbIM
npegnpvHMMaTenem, UMMNOPTEPOM) - B TeYeHue ABaguaTu OHEeW CO AHS NpeabsiBreHus
yKasaHHoro TpeboBaHus.

Ecnrm y npogasua  (u3rotoBuTensl,  YNONIHOMOYEHHOW  OpraHu3auumM  unm
YNOMHOMOYEHHOIO  MHAMBMAYANbHOTO  NpeanpuHUMartens, umnoptepa) B MOMEHT
npegbaBreHnst TpeboBaHUA OTCYTCTBYET HEOOXOOUMbIV ANSA 3aMeHbl TOBap, 3aMeHa A0SmKHa
ObITb NPOBEAEHA B TEYEHME MECSILIA CO OHA NPpeabsaABeHNsa Takoro TpeboBaHus.

B panoHax KpamHero CeBepa M nNpUpPaBHEHHbLIX K HUM MECTHOCTAX TpeboBaHue
notpebutena o 3ameHe ToBapa MNOANEXUT YAOBMAETBOPEHUIO MO €ro 3asBfEeHU0 B CPOK,
HeobXxoauMbI 4N OYepeaHON A0OCTaBKM COOTBETCTBYHIOLLErO TOBapa B 3TN paloHbl, B Cnyyae
OTCYTCTBMST Yy npogaBua  (M3roToBUTENS,  YNOSIHOMOYEHHOW  OpraHusaumm  unu
YNONMHOMOYEHHOIO MHAMBUAOYANbHOrO npeanpuHuMartens, nMmnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabaBneHust ykasdaHHOro TpeboBaHus.

Ecnun ona 3ameHbl ToBapa TpebyeTtcsa bonee cemu gHen, no TpedoBaHMo NoTpebutens
npogasel (M3rotoButenb NMBO YMNOMHOMOYEHHasi OpraHu3auust WNn  YNoSTHOMOYEHHbI
MHOUBMAOYANbHbIN NpeanpuHMUMaTENb) B TeYeHMe Tpex [OHEeNn CO OHA NpeabaABreHus
TpeboBaHns O 3ameHe ToBapa 00s3aH 6e3BO3Me3gHO NpeaocTaBUTb MOTPedbuTento BO
BPEMEHHOE TMONb30BaHNME Ha MNepuog 3aMeHbl ToBap ANMUTENbHOIMO  MOSfb30BaHUS,
obnagalowmMn 3TUMU XKEe OCHOBHbIMW NOTPEOUTENBCKMMKU CBOUCTBamMK, obecneymB €ero
AOCTaBKy 3a CBOM cYyeT. OTO NpaBusio He pacnpOCTPaHSETCs Ha TOBaphbl, NEpeYeHb KOTOPbIX
onpeaensieTcs B COOTBETCTBUM C NMyHKTOM 2 cTaTbk 20 HacTosdLero 3akoHa.

2. ToBap HeHaanexallero kKayecTsa OOMKEH ObiTb 3aMEHEH Ha HOBbI TOBap, TO eCTb
Ha ToBap, He ObiBLIMIK B ynoTpebneHuu.

[Mpn 3ameHe ToBapa rapaHTUNHbLIM CPOK NCYUCNAETCA 3aHOBO CO HSA nepeadn ToBapa
notpebutento.

CraTtbsa 22. Cpokun yooBneTBOpeHUs OTAeNbHbIX TpeboBaHui noTpebutens

TpeboBaHuss noTpebutenda O coOpasMeEpHOM YMEHbLUEHUW MOKYMHOM LeHbl TOoBapa,
BO3MELLEHNMN PaCXOAOB Ha UCNpaBfneHne HegOCTaTKOB ToBapa NoTpedbuTenem unm TpeTbum
nMuoM, BO3BpaTe YMNMayeHHOW 3a TOBap MAEHEXHOW CyMMbl, a Takke TpeboBaHue O
BO3MELLEHNN YObITKOB, MPUYUHEHHBLIX MNOTPpebuTento BCRNeacTBME NpoAdaxu ToBapa
HeHaanexawlero Kkadectsa nmMbo npeaocTaBneHns HeHaanexallen nHgpopmaumm o ToBape,
noanexuT yaoBNeTBOPEHUIO NpoAaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW opraHu3aumen
UNN YNONMHOMOYEHHBIM WHAMBMAYANbHBIM NpeanpuHMMaTtenem, UMMNOPTEPOM) B TedeHue
AECATN OHEN CO AHS NpeabsBreHns COOTBETCTBYHOLWEro TpeboBaHus.

Ctatba 23. OTBETCTBEHHOCTb npoAdaBua (M3roToBUTENS,  YNOSTHOMOYEHHOW
opraHusauum unuM YNorIHOMOYEHHOr0 MHAMBUAYaNbHOro NpeanpuHMMaTens,
nMnopTepa) 3a NPOCPOYKY BbINONHEHUS TpeboBaHM NoTpebuTens

1. 3a HapyweHve npegycMoTpeHHbIX ctatbamun 20, 21 n 22 Hactoswero 3akoHa

CPOKOB, a Takke 3a HeBbINONIHEHME (3a4epXXKy BbINONHeHus) TpeboBaHua notpebutens o
npegocTaBfeHnn emy Ha Mepuoa PeMOHTa (3aMeHbl) aHanorMyHoro ToBapa npoaasel
(n3roToBUTENDb, YMNOMHOMOYEHHAs OpraHM3aums WU YMNOAHOMOYEHHbLIN MHAUBUAOYaNbHbIV
npegnpuHuMmaTenb, UMNopTep), AONYCTUBLUNI Takne HapylleHusl, ynrnadmsaeT notpebuTento
3a Kakabl feHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3Mmepe O4HOro NpoLueHTa LieHbl ToBapa.

LleHa ToBapa onpegenseTcs, UCXOAs M3 ero LeHbl, CyLeCTBOBaBLLEN B TOM MeCTe, B

KOTOpoM TpeboBaHMe noTpedbuTena QAOMKHO 6Obio ObiTb YAOBNETBOPEHO NPOAABLOM
(n3roToBUTENEM, YNONTHOMOYEHHOW OpraHnsaumeni unm ynosIHOMOYEHHbIM WHOMBUAYaNbHbIM
npegnpvHMMmaTenem, UMMNopTepoM), B [AeHb [[O0OpPOBONLHOIO YAOBNETBOPEHUS TaKOro
TpeboBaHUA UM B AeHb BblHECEHNA CcyaebHOro pelweHus, ecnn TpeboBaHne [OOPOBOSLHO
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yOOBETBOPEHO He BbINo.

2. B cnyyae HeBbINnonHeHust TpeboBaHUM NOTpebuTena B CPOKU, NPeayCMOTPEHHbIEe
ctatbamu 20 - 22 HacToswero 3akoHa, noTpebutens Bnpase No cBoemMy BblOOPY NpeabsBUTb
nHble TpeboBaHWs, yCTaHOBMNEHHbIe cTaTbel 18 HacToswero 3akoHa.

Cratba 23.1. [locneactBua  HapyweHWs  NpogaBLOM  CpoOkKa  nepefayu

npenBapuTeNnbHO OMNNadYeHHOro ToBapa noTpeduTento

1. foroBop Kynnu-npogaxu, npegycmatpusarowmi  ob6a3aHHOCTE  noTpebutens
npenBapuTenbHO ONNaTUTb TOBap, AOJMKEH coaepXaTb YCMoOBME O CPOKe nepedadn ToBapa
notpedurento.

2. B cnyyae, ecnu npopgasel, MONy4YMBLUMA CyMMY MpeaBapuTenbHOW onnaTbl B
onpegeneHHoM [OroBOPOM KyMnu-npogaxku pasmepe, He WCnonHun o6a3aHHOCTb Mo
nepegaye ToBapa noTpeduTento B yCTAHOBIEHHbIN TakKMM LOrOBOPOM CPOK, NoTpedbutens no
cBoeMy BbliOOpy Bnpase noTpeboBaTsb:

nepegayum onnavyeHHoro ToBapa B yCTaHOBMEHHbIN UM HOBbINA CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM ONnaThbl TOBapa, He NepeaaHHoOro NpoaaBLOM.

Mpn aTom noTpebuTenb BnpaBe notpeboBaTb Takke MOSHOIO0 BO3MELLEHNSA YObITKOB,
NPUYNHEHHBIX €My BCNEeACTBME HapyLIEHUS YCTaHOBMIEHHOrO AOroBOPOM KyMiM-Npoaaku
CpoOKa nepefayv npeasapuTenbHO OnfaYyeHHoro ToBapa.

3. B cnyyae HapyLwleHnsa yCTaHOBIIEHHOIO LOrOBOPOM KYMAMN-NPOoAaXKmn Cpoka nepenayu
npegBapuTenbHO OMfa4YeHHOro ToBapa NoTpebutento Nnpoaasel ynrnadmBaeT emMy 3a KaXabln
AEHb MPOCPOYKM  HeycTomKky (neHn) B  pasmepe MOMIOBUHbI  MPOLEHTA  CyMMBb
npegBapuTenibHON onnaTbl TOBapa.

Heyctonka (neHn) B3bICKMBAETCA CO [HS, KOrga no AOroBOpy Kynnu-npoaaxku
nepegada ToBapa notpebutento gorkHa Obina ObITb OCywecTBreHa, A0 AHS nepeaayu
ToBapa notpebutento unn oo gHS yaoBneTBopeHust TpeboBaHna notpebutens o Bo3spaTte
eMy NpeaBapuUTenbHO YNIIayeHHOW UM CYMMBbI.

Cymma B3bICKaHHOW NOTpebuTenemM HeycTOMKM (NeHU) He MOXET NpeBbilaTb CyMMY
npegBapuTenibHON onnaTbl TOBapa.

4. TpeboBaHnsa notpebutensa o Bo3BpaTe ynsayvyeHHoOW 3a TOBap CYMMbl U O MOSIHOM
BO3MeLLEeHMM YObITKOB noafnexaT yooBNeTBOPEHMIO NPOAABLOM B TeYeHMEe OeCATU OAHEW Co
AHSA NpeabsaBfeHns COOTBETCTBYIOLLErO TpeboBaHus.

5. TpeboBaHua noTpebutens, yCTaHOBMEHHbIE MYHKTOM 2 HACTOSAWEW cTaTbu, He
nognexaT yOoOBMeTBOPEHMIO, €Cnv NpoAaBeLl, LOKaXeT, YTO HapyLlUeHWe CPOKOB nepegayv
notpebutento  npegBapuTenbHO  ONMAYEHHOro  ToBapa  MPOU3OLWINO  BCREACTBME
HenpeoaoNMMON CUibl UK NO BUHE NoTpeduTens.

Cratba 24. Pacyetbl Cc notpebutenem B crnyyae npuobpeTeHMss UM ToBapa
HeHaanexawero ka4yecTaa

1. MNMpwn 3ameHe ToBapa HeHaanexallero Ka4ecTsa Ha ToBap 3TOM e Mapku (3TUX Xe
MoAernu v (unn) apTukyna) nepepacyeT LieHbl ToBapa He Npou3BOaUTCA.

2. Npun 3ameHe ToBapa HeHaanexawlero Ka4ectsa Ha TakoW Xe ToBap OPYron Mapkm
(mogenu, apTukyna) B criydyae, ecnv LeHa ToBapa, nognexailero 3ameHe, HWxe LeHbl
TOBapa, NPeaoCTaBfEHHOrO B3aMeH, NOTpebutens JOMKEeH OONNaTtuTb pasHuuy B LiEHax; B
crny4ae, eCnu ueHa ToBapa, noafnexalero 3ameHe, Bbllle LieHbl TOBapa, NpeaoCTaBeHHOro
B3aMeH, pasHuua B LeHax BbinnaymBaeTca notpebutento. LleHa ToBapa, nognexawiero
3aMeHe, onpegenseTrca Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHWe noTpebuTtens He
yOOBMETBOPEHO MPOAABLOM, LieHa 3aMEHAeMOoro ToBapa M LeHa nepefaBaeMoro B3aMeH
TOBapa onpeaensatTCsa Ha MOMEHT BbIHECEHNSA CY4OM pELLEHMS O 3ameHe ToBapa.

3. B cnyyae npegbsasneHus notpebutenem tpeboBaHna 0 copasmepHOM YMEHbLUEHUN
MOKYMHOM LEeHbl TOBapa B pacyeT NPUHUMAETCs LeHa ToBapa Ha MOMEHT npeabsABreHus
notpedutenem TpeboBaHna 06 yuUeHKe unm, ecnm oHO 4O6POBOMBLHO HE YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHUSA CYAOM PELLUEHUS O COPa3MEPHOM YMEHbLLIEHMM NOKYNMHOW LiEHbI.
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4. Mpn BO3BpaTe TOBapa HeHaanexallero kayectsa notpeburtens Bnpase TpeboBaTb
BO3MELLEHNS pa3HuUbl MexXay LUeHOW ToBapa, YCTaHOBMEHHOW [JOroBOpoM, U LEHOM
COOTBETCTBYHLLErO TOBapa Ha MOMEHT A0BPOBOSILHOIO YA0OBNETBOPEHNSA Takoro TpeboBaHns
unu, ecnn TpebosaHne OOOPOBOMBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyAOM
peLleHus.

5. B cnyyae BO3BpaTa ToBapa HeHaanexawero kadecTBa, NMPOAAHHOrO B KpeawuT,
noTpedbutento BO3BpaLlaeTCs ynrayeHHass 3a ToBap [AEHeXHas CcymMmMa B pasmepe
noralleHHOro KO AHi0 BO3BpaTa yKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTca nnarta 3a
npegocTasrieHne KkpeanTta.

6. B cnyyae Bo3BpaTta TOBapa HeHagnexawero KadectBa, npuobpeTeHHOro
notpedbutenem 3a cyet noTpebutenbckoro kpeauTa (3arma), npogasel, 0b6si3aH BO3BpaTUTL
notpebutento ynnadeHHyo 3a TOBap AEHEXHYD CYMMYy, a Takke BO3MECTUTb YMNayeHHble
noTpeduTenem NPOLEHTbI N MHbIE NIATEXM NO AOroBOPY NOTPebUTENLCKOro KpeanTa (3anma).

Cratbs 25. [1paBo notpedbutena Ha obMeH ToBapa Hagnexallero kKayecTsa

1. MNoTpebutenb BnpaBe 06OMEHATb HENPOLOBOSILCTBEHHBLIM TOBAp Haanexalero
KayecTBa Ha aHanorn4HbI ToBap y npodasua, y KOToporo 3ToT ToBap Obin npnobpeTteH, ecnu
yKasaHHbI ToBap He nogowen no ¢gopme, rabaputam, gacoHy, pacuBeTke, pasMmepy unu
KOMMeKkTauuu.

MoTpebuTtenb nmeeT npaBo Ha 06MeH HENPOOOBOMBLCTBEHHOIO TOBapa Haanexaliero
KayecTBa B Te4eHMe YeTblpHaguaTu AHEN, He cumTasi AHA ero noKymnku.

O6meH HenpoaoBOSILCTBEHHONO TOBapa HaAnexalwlero kayectBa NPOBOAUTCS, €Cnu
yKa3aHHbI ToBap He Obin B ynoTpebneHmm, CoXxpaHeHbl ero ToBapHbI BUA, notpebutensckmne
CBOWCTBA, NNOMObI, habpuyHble SpnbIKK, a Takke MMEEeTCHA TOBAPHbIN YEK NN KAaCCOBbIN YekK
nMbo uvHOM noAaTBepXOalwLwWmMi onnaTy YykasaHHOro ToBapa AokymeHT. OTcyTcTBUMEe Yy
noTpedbuTensa TOBApHOro Yeka UM KacCoBOro Yeka nmbo MHOro noATBepKAatowero onnaTty
TOBapa AOKYMEHTa He nuuaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKME NoKa3aHuns.

lMepeyeHb TOBapoB, He noanexawmx obmMeHy MO OCHOBaHWAM, YKasaHHbiIM B
HacTosLen cTaTbe, yTBepxaaetcs [NpaButensctBoM Poccuinckon denepaumn.

2. B cny4ae, ecnu aHanornyHbI ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHus
notpebutena kK npogasuy, noTpebutenb BrpaBe OTKa3aTbCA OT MCMNOSIHEHWUS [OroBopa
Kynnv-npogaxun un noTpeboBaTb BO3BpaTa YMnfayeHHOM 3a YKasaHHbI TOBap [AEHEXHOW
cymmbl. TpeboBaHme noTpebuTtens o Bo3BpaTe ynnadvyeHHOW 3a yKasaHHbIN TOBap AEHEXHOW
CYMMbI NOAMNEXUT YOOBMETBOPEHUIO B TEeYeHME TpeX AHEN CO OHSA BO3BpaTa YKasaHHOro
TOBapa.

Mo cornaweHuno notpebutens ¢ npogaBuom oOMeH ToBapa MOXeT ObITb
npeaycMoTpeH Mnpu MOCTYNSIEHUN aHanorM4yHoro Toeapa B npogaxy. [lpogasen 06s3aH
He3aMennMTenbHO CoobWKUTL NOTpebuTentd o MOCTYNfIEHMM aHanorMyHoro ToBapa B
npogaxy.

CraTbAa 26. YTpatuna cuny.

Cratbs 26.1. [InctaHUMOHHLIN cnocob npogaxu ToBapa

1. [oroBop pPO3HWYHOW Kynnn-npogaxum MoxeT ObiTb 3aknyYeH Ha OCHOBaHUU
O3HaKoOMMNeHus noTpebutensa ¢ npeanoXeHHbLIM NPOAaBLIOM ONMcaHneM ToBapa NOCpPeacTBOM
KaTtanoroB, MpocnekToB, OykneToB, (OTOCHUMKOB, CPeACTB CBA3M (TENEeBU3NOHHOWN,
NnoYToOBOW, pPaguMoCBA3N WU OpYrnMx) WM MHBIMW  UCKMIOYAKWMMM  BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HAKOMIIeHUA noTpebutena ¢ ToBapom nmbo obpas3uom ToBapa npu
3aKMYeHNN Takoro Aorosopa (AMCTaHUMOHHBINM cnocob npodaxu ToBapa) cnocodbamu.

2. MpogaBuomM A0 3aKn4YeHUs OOroBopa AOMKHA ObiTb NpeaocTaBneHa NnoTpeduTento
MHopMauusa o6 OCHOBHbIX NOTPeEOBUTENLCKMX CBOWCTBax ToBapa, 06 agpece (mecte
HaxoXaeHus) npojaBua, O MecTe W3roTOBMEeHUs ToBapa, O MOMAHOM  (UPMEHHOM
HaUMeHOBaHUN (HaMMeHoBaHWKM) npodaBua (M3roToBUTENS), O LUeHe M 00 YyCnoBusX
npnobpeteHnss ToBapa, O ero JOCTaBKe, CPOKe ChyxObl, CPOKE FOAHOCTU WU FrapaHTUNHOM
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CpOKe, O nopsigke onnatbl ToBapa, a TakkKe O Cpoke, B TEeYEeHMe KOTOporo Aencreyet
npeanoXxeHue o 3akn4YeHnn Jorosopa.

3. MNoTpebutento B MOMEHT OOCTaBKM TOBapa AOMKHA ObiTb B MMCbMEHHOW dopme
npegocrasneHa nHopmMauua o ToBape, npegycMoTpeHHasa cratben 10 HacToswero 3akoHa,
a Takke npefycMOTpPEeHHasi MYHKTOM 4 HacTOsALLEen cTaTbl MHOPMaLMA O NOPSAKE N CPOKax
BO3BpaTa ToBapa.

4. MNoTpebuTenb BNpaBe oTKa3aTbCs OT ToBapa B noboe BpeMsa 0O ero nepedaydu, a
nocrne nepefayuv Tosapa - B Te4eHne ceMn JHewW.

B cnyyae, ecnu nHdopmaums o nopsiake M Cpokax BO3BpaTa TOBapa Haanexallero
KayecTBa He Oblna npegoctaBreHa B NMUCbMEHHOM (bopmMe B MOMEHT [OCTaBku ToBapa,
noTpeduTens BNpaBe oTka3aTbCA OT TOBapa B TeYEHME TpeX MecsUeB C MOMEHTa nepeagayu
TOBapa.

BoaBpaT ToBapa Haanexallero kayectBa BO3MOXEH B Clnyyae, eCin COXpaHeHbl ero
TOBapHbIA BUA, NOTpebUTenbLCKMe CBOMCTBA, a Takke AOKYMEHT, NOATBEpXAalowmn akT mn
yCrnoBusi  MOKYMKW  ykasaHHoOro Toeapa. OtcytctBMe y noTpedbutena OOKyMEHTa,
nogTeepxgarowero gakt M YCrioBuMs MNOKYNKW ToBapa, He nuwaet ero BO3MOXHOCTU
ccbinaTbCs Ha Apyrve gokasaTenbcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebuTtenb He BnNpaBe OTKasaTbCA OT TOBapa Haanexallero Kadecrtsa, MMeroLero
MHOUBMAOYanNbHO-ONpeAeneHHble  CBOMCTBA, €CNM  yKasaHHbIn  ToBap MOXeT ObiTb
NCMNONb30BaH UCKIKYUTENBHO NpruobpeTalowmnm ero noTpedurtenem.

Mpn oTkase noTpebuTens oT ToBapa NpoAaBeLl, AOSMKEH BO3BPATUTb €MY AEHEXHYHO
CyMMYy, ynrayeHHyt notpebutenem no AOroBopy, 3a UCKMOYEHMEM PacXoAdoB nNpofasLa Ha
AOCTaBKy OT noTpebutens Bo3BpaLLEHHOro ToBapa, He No34Hee YeM Yepes OecsTb OHEN Co
OHSA NpeabaBneHns notpebutenem cooTBeTCTBYOWEro TpeboBaHms.

5. TlocneactBna npogaxu ToBapa HeHagnexawero kKadectBa AOUCTaAHUMOHHBIM
cnocoboMm npoaaxu ToBapa yCTaHOBMNEHbI NOMOXEHUAMN, NPeayCMOTPEHHbIMU cTaTbsaMn 18 -
24 HacTosiwero 3akoHa.

CraTtba 26.2. [NpaBuna npogaxu oTaerbHbIX BUAOB TOBApOB
lMpaBvna npogaxu OTAENbHbLIX BUOOB TOBApOB YycCTaHasnuBawTca [NpaBuTenscTBoM
Poccunckon ®epepaunn.

Mnaea lll. 3awmTa npaB noTpebuTenen nNpu BbINOSIHEHUN paboT (OKazaHun ycnyr)

Cratbsa 27. Cpoku BbINONHEHU paboT (OkasaHus ycnyr)

1. UcnonHutenb 0653aH OCyLWEeCTBUTb BbINOMNHEHNE paboThbl (OKa3aHue yCcryrn) B CPOK,
YCTaAHOBMEHHbIN MpaBuraMmn BbINOSIHEHUS OTAENbHbIX BUOOB paboT (Oka3aHWA OTAerbHbIX
BMOOB YCMyr) WNu AOroBOPOM O BbINOSIHEHUM paboT (okasaHum ycnyr). B pgoroBope o
BbIMNOMIHEHUM PabOoT (OKasaHUM yCryr) MOXeT npeagycMaTpuBaTbCa CPOK BbINOMHEHNA paboTbl
(Ooka3aHusa ycnyru), ecnvm ykasaHHbIMW MpaBunaMmyM OH He NPeaycCMOTPEeH, a Takke CpOoK
MEHbLLUEN NPOLOMKNTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKa3aHHbIMW NpaBunaMmu.

2. Cpok BbINOMHeHUs paboTbl (OKasaHWs YCryrv) MOXeT onpefenaTbcs AaTon
(nepnogoMm), K KOTOPOW AOSMKHO OblTb 3aKOHYEHO BbINOSIHEHWE PabOThl (OKasaHue YCryru)
unu (1) gaton (Nepuogom), K KOTOPOW WCMOMHUTENb LOMMKEH MPUCTYNUTb K BbIMNOMHEHUIO
paboTbl (OKa3aHUIo yCryri).

3. B cnyuvae, ecnun BbiNonHeHne paboTbl (OKasaHWe ycryrn) OcCylecTBNAeTca Mo
YacTsaM (OocTaBka NepuoamMvecKkon nevatun, TeXHUYEeCKoe oBCnyXmBaHME) B TeYeHue Cpoka
AENCTBUSA OOroBOpa O BbIMOMHEHMM PaboT (OKasaHuW ycnyr), AOSMKHbI NpeaycMaTpuBaTbCA
COOTBETCTBYHOLLME CPOKUN (NepmnoLbl) BbIMONHEHNSA Taknx paboT (OkasaHus ycnyr).

Mo cornaweHnto CTOPOH B A0roBope MoryT ObiTb NpeayCMOTPEHbl TakkKe CpPOKU
3aBepLUEHMNs OTAESbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKK).

Cratba 28. lNocnencteus HapyleHUs UCMOSIHUTENEM CPOKOB BbIMOMHEHNA paboT
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(okazaHwuga ycnyr)

1. Ecnu ncnonHutenb HapyLwmnn CPOKM BbINOSIHEHNA paboTbl (OKa3aHWs YCIyrn) - CPOKK
Ha4ana n (M) OKOHYaHMs BbINONHEHUA paboTbl (OKa3aHusA ycrnyr) n (Mnu) NPOMEXYTOYHbIE
CPOKM BbINONHEHUA paboThbl (OKa3aHWa YCnyru) wnm BO BPEMSA BbINOSHEHUS paboTbl
(okazaHua ycnyru) ctano o4eBMAHbIM, YTO OHa He ByaeT BbINOSHEHA B CPOK, NOTpebutens no
cBoeMy BblOOpy Bnpase:

Ha3Ha4YUTb UCNONHUTENIO HOBbIN CPOK;

NOpy4YnTb BbINOMIHEHNE PaboThbl (OKazaHue ycnyrn) TpeTbMM fMuaM 3a pasyMHYH0 LEeHy
UNU BbINOMHUTL €€ CBOMMW cunamu U notpeboBaTb OT WCMNONHUTENS BO3MELLEHUS
MOHECEHHbIX Pacxoaos;

noTpeboBaTb YMEHbLLEHUS LIEHbI 3a BbINONIHEHNE paboTbl (OKa3aHue ycnyri);

OTKa3aTbCs OT UCMOSTHEHUS JOroBOpa O BbINOMHEHUN paboThl (OKazaHun ycnyrm).

MoTpebutene BnpaBe noTpeboBaTb Takke MOSIHOFO BO3MELWEHUs  YObITKOB,
NMPUYMHEHHBIX €MY B CBA3M C HapyLUEHWEM CPOKOB BbIMOMHEHMSA paboTbl (OKa3aHUsA ycryri).
YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBSIEHHble ANSA YAOBNETBOPEHUS COOTBETCTBYHOLLNX
TpeboBaHun notpebutens.

2. HasHayeHHble noTpebutenem HoBblE CPOKM BbIMNONHEHUS paboThl (OKasaHus ycnyri)
yKa3blBalOTCA B JOrOBOPE O BbINOSTHEHUN paboThl (OKa3aHun yCcnyru).

B cny4ae npocpoykn HOBbIX CPOKOB NOTpebuTens Bnpase NpeabsiBUTb UCMNOSTHUTENHO
NHble TpeboBaHUSA, yCTaHOBMEHHbIE MYHKTOM 1 HacToswen cTaTbu.

3. LleHa BbInonHeHHON paboThbl (OKa3aHHOW ycnyri), Bo3Bpallaemasa notpebutento npu
OTKa3e OT WCMOSIHEHUS AOOroBopa O BbIMNOMAHEHUM paboTbl (OKazaHWW ycryrn), a Takke
yuntbiBaemas nNpu YMEHbLUEHUN LeHbl BbINOMIHEHHON paboTbl (OKa3aHHOW ycnyru),
onpeaensieTcsl B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbmn 24 HacTosLwwero 3akoHa.

4. lNpun oTKase OT MCMOSNIHEHWSI OOroBoOpa O BbIMOSHEHUWN PaboTbl (OKa3aHWK yCrnyru)
NcnosiHUTErnNb He Bnpase TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOU3BEAEHHbIX B NpoLecce
BbINONTHEHNA paboTbl (OKa3aHWA ycryrn), a Takke nnatbl 3a BbINOMIHEHHYO paboTy
(OkasaHHylO ycnyry), 3a MCKMYEHMEM crny4vas, ecnm notpedutens NPUHAN BbINOSTHEHHYHO
paboTy (okasaHHyt ycryry).

5. B cnyyae HapylweHusa YCTaHOBMEHHbIX CPOKOB BbIMNOMHEHMA paboTbl (OKasaHus
YCInyru) nnm HasHadeHHbIX noTpebutenem Ha OCHOBaHUK NMyHKTa 1 HACTOSLLEN CTaTbW HOBbIX
CPOKOB MCNOSTHUTENb ynnadmBaeT NoTpebuTento 3a Kaxabln AeHb (Yac, ecnv cpok onpeaeneH
B Yacax) MpPOCPOYKM HEYCTOMKY (NeHK) B pasMepe Tpex MPOLEHTOB LEHbl BbINOSTHEHUS
paboTbl (OKa3aHus yCnyru), a ecnu LeHa BbiNofHEHNS paboThbl (OKa3aHus yCnyru) 4oroBopom
O BbIMOMHeHUN paboT (oKasaHuK ycnyr) He onpegeneHa - obwen ueHbl 3aka3a. [JoroBopom o
BbIMOMIHEHUN paboT (OKasaHum ycnyr) Mexay noTpebutenem u UCNosHUTENeM MOXET ObITb
ycTaHoBneH 6onee BbICOKUIN pasMep HEeYCTONKM (MeHN).

HeycTonka (neHsl) 3a HapylleHMe CPOKOB Hayana BbINOfMIHEHMS paboTbl (OKaszaHus
ycrnyru), ee atarna B3bICKMBAETCH 3a Kaxabl AeHb (4ac, ecnu Cpok onpeferieH B 4acax)
NPOCPOYKM BMMOTb A0 Hayana BbIMNOMHEHMS paboTbl (OKasaHWs ycrnyruv), ee atana wunu
npeabsBrneHns notpebutenem TpeboBaHWW, NPefyCMOTPEHHbIX MYHKTOM 1 HacTodAwen
cTaTtbu.

HeycTonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHMUS BbIMOMHEHMS paboTbl (OkasaHus
ycnyrn), ee aTtana B3bICKMBAETCS 3a KaxAbl AeHb (4ac, ecrnn CpokK onpeeneH B 4acax)
NMPOCPOYKM BMNSIOTb 4O OKOHYAHWUSA BbINOSTHEHUA paboTbl (OKasaHusa ycnyru), ee atana unu
npegbssrieHns notpebutenem TpeboBaHWW, NPefyCMOTPEHHbIX MYHKTOM 1 HacTodAwen
cTatbu.

Cymma B3bICKaHHOW MNOTpPedbuTEeNnemM HEYCTOMKM (NeHW) He MOXEeT npeBblaTtb LEHY
OTAENbHOrO BUAa BbINOMHEHUA paboTbl (Oka3aHus ycnyrn) unu obLlyo ueHy 3akasa, ecnu
LeHa BbINOSIHEHNSA OTAENbHOro Buaa paboTbl (OKasaHus ycnyru) He onpeaeneHa 4oroBopom
O BbINOMHEHMN paboTbl (OKa3aHUK ycnyru).

Pasamep HeycTomkn (neHun) onpenensdercs, uUcxogs U3 LEHbl BbINOSHEHMS paboTbl
(okasaHusa ycnyru), a ecnun ykasaHHas LeHa He onpederneHa, ucxoas u3 obuen LeHbl 3akasa,



CylLLeCTBOBaBLIEN B TOM MeCTe, B KOTOpoM TpeboBaHne notpebutens A0SmMKHO O6bino ObiTb
yAOBMNETBOPEHO UCMNOMNHUTENEM B AeHb A0OPOBONBLHOMO YAOBNETBOPEHUSA Takoro TpeboBaHus
Unn B AeHb BblHECEHNA cyaebHOoro pelleHus, ecnu TpeboBaHne notpedbutena JoOpPOBOBHO
yAOBMNETBOPEHO He ObISo.

6. TpeboBaHua noTpedbuTens, ycTaHOBMEHHble MYyHKTOM 1 HacToslWen cTaTbu, He
nognexar yOOBMETBOPEHWUIO, €CNW  UCMOMHUTENb OOKaXeT, YTO HapylleHMe CPOKOB
BbINOSTHEHUS paboThbl (OKa3aHWUs yCnyri) NPoOn3oLLso BCreacTBne HenpeoaonMMon Cunbl Unu
no BMHEe noTpebutens.

Cratba 29. [lNpaBa notpebutena npu oOBHapPYXEHUM HEOOCTATKOB BbINOSIHEHHOM

paboTbl (OKa3aHHOW yCryrn)

1. NMoTpebutenb npu obHapPY>XeHMM HEeOOCTaTKOB BbIMNOMHEHHOM PaboTbl (OKa3aHHOW
ycrnyru) Bnpaee no csoemy Bbl6opy notpebosatsb:

6e3B03Me34HOro yCcTpaHeHUs HeOCTaTKOB BbINOIHEHHON paboTbl (OKa3aHHOW yCnyru);

COOTBETCTBYHOLLEro YMeHbLUEHUS LieHbl BbIMOSTHEHHON paboThkl (OKa3aHHOW yCryri);

6e3B03Me34HOro M3roToBMEHUA OPYron Bely U3 OQHOPOAHOrO Matepuarna Takoro e
KayecTBa UM NOBTOPHOIO BbINOMHEHNS paboTol. Mpu aToMm noTpebutens 0643aH BO3BpaTUTL
paHee nepefaHHY emMy UCMOMNHUTENEM BeLLb;

BO3MELLEHNSI MOHECEHHbIX UM PacxofoB MO YCTPaHEHW0 HeOCTaTKOB BbIMNOSIHEHHON
paboTbl (OKa3aHHOWN YCryrn) CBOUMM CUAaMU MU TPETBUMU NNLAMN.

YpoosneTBopeHne TpeboBaHun noTpebutena o 6e3BO3ME3OHOM  YCTpaHeHWun
HefoCTaTKoB, 00 M3roTOBMEHWW APYroM BELWWM WMAKW O MOBTOPHOM BbINOSHEHUN pPaboThI
(okasaHun ycnyrn) He ocBobOXaaeT UCNONHUTENS OT OTBETCTBEHHOCTM B hOPME HEYCTOMKM
3a HapyLleHne cpoKa OKOHYaHMUs BbINOSTHEHUSI PaboTbl (OKasaHus ycryri).

MNoTpebutenb BnpaBe OTKasaTbCHA OT UCMOMIHEHUS OOroBopa O BbIMNONHEHUU pPaboTbl
(okazaHum ycnyrn) n notpeboBaTb NOSIHOrO BO3MELLEHNSA YObLITKOB, €CNU B YCTAHOBIEHHbIV
yKa3aHHbIM [OrOBOPOM CPOK HedoCTaTKuM BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru) He
ycTpaHeHbl wucnonHutenem. [loTpebutens Takke BrpaBe oOTKas3aTbCAd OT UCMOMHEHUSA
A0roBopa O BbIMONHEHUN paboTbl (OKa3aHUKU ycryru), ecrnv UM OBHapy>XeHbl CyLLeCTBEeHHbIe
HeJoCTaTKM  BbIMNOMHEHHOM paboTbl (OKa3aHHOW  yCryrm) WNU  WHble  CYLEeCTBEHHbIE
OTCTYNNEHWs OT YCrOBWUA AOroBopa.

MoTpebutene BnpaBe noTpeboBaTb TakKke MOSIHOMO BO3MELWEHUs  YObITKOB,
MPUYUHEHHBIX €My B CBS3W C HeJocTaTkaMu BbIMOSIHEHHOM paboTbl (OKa3aHHOW YCnyru).
YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHble ANSA YAOBMNETBOPEHUS COOTBETCTBYHOLLNX
TpeboBaHun notpebutens.

2. LleHa BbInonHeHHON paboTbl (OKka3aHHOM ycnyrun), Bo3Bpallaemasi noTpebutento npum
OTKase OT WCMOSIHEHUS [OoroBopa O BbINOMHEHUMU paboTbl (OKa3aHWM ycnyru), a Takke
yunTbiBaemas nMpuv YMEHbLUEHUN UeHbl BbINOMHEHHOW paboTbl (OkasaHHOW ycnyru),
onpegensieTcs B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbm 24 HacToswwero 3akoHa.

3. TpeboBaHus, cCBA3aHHble C HegocTaTkamMu BbINOSIHEHHOW paboTbl (OKa3aHHON
ycnyru), MoryT 6biTb NpeabsaBAeHbl NPY NPUHATUM BbINONTHEHHOW paboThbl (OKa3aHHOW yCryru)
UnuM B xode BbINOSIHEHUS paboThl (OKasaHua ycnyri) nnbo, ecnn HEBO3MOXHO OBHapPYXnUTb
HeJOoCTaTKn MpU MPUHSATUU BbINONHEHHON paboTbl (OKa3aHHOW YCryrun), B TEYEHWe CPOKOB,
YCTaHOBMEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BNpaBe npeaobsaABnsATb TpeboBaHMs, CBA3aHHbIE C HegocTaTKamu
BbIMOSIHEHHON PabOThbl (OKAa3aHHOW yCnyrn), ecnn OHN OBHapYXeHbl B TEYEHUE rapaHTUMHOIo
CpOKa, a Mpu ero OTCyTCTBUM B pa3yMHbIA CPOK, B Mpedenax ABYX NeT CO AHS MPUHATUA
BbINOSIHEHHON paboTbl (OKa3aHHOW YCryrn) UNU MNATU NeT B OTHOLWEHUW HedoCTaTKOB B
CTPOEHMM U UHOM HELBWXMMOM UMYLLIECTBE.

4. WcnonHuTenb OTBeYaeT 3a HegocTatku paboTbl (ycnyrn), Ha KOTOPYK He
YCTaHOBMNEH rapaHTUMHbBIN CPOK, eCcnv noTpebuTenb OOKaXeT, YTO OHWM BO3HWKIM OO0 ee
NPUHATUS UM UMW MO NPUYNHAM, BO3HUKLLUMM OO 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYH YCTAHOBMEH rapaHTUWHbIA CpOK,



MCNOSNHUTENb OTBEYaeT 3a ee HedoCTaTKW, eCnM He JOoKaXeT, YTO OHM BO3HWKNKU nocre
npuHATMA  paboTbl  (ycnyr) notpebutenem BCNeACTBME  HApyLWEHMS UM MpaBun
ncnonb3oBaHusa pesynbtata paboTbl (ycrnyrn), OeNCTBUN TPETbUX NUL, U HENPEOaoSTIMMOM
Cwvnbl.

5. B cnyyasx, korga npegyCMOTPEHHbIN JOrOBOPOM rapaHTUMHBIA CPOK COCTaBndeT
MeHee OByX neT (NATW neT Ha HeABWXUMOE UMYLLECTBO) U HedocTaTkum paboTbl (ycnyru)
obHapyxeHbl noTpebutenem no UCTeYeHUU rapaHTUMHOrO cpoka, HO B npefenax AByX net
(MATKM neT Ha HeaBWXMMOE WMMYLLECTBO), NoTpebutenb BnpaBe npeabsBUTb TpeboBaHWS,
npegycMOTPEHHbIE MYHKTOM 1 HacToslwen cTaTbW, eCrniv AOKaXeT, YTO Takme HeaocTaTku
BO3HMKIM OO MPUHATUA UM pesynbTtata paboTbl (ycrnyrn) unu no NpuynMHam, BO3HUKLIMM A0
3TOr0 MOMEHTA.

6. B cnyyae BbISIBNEHUS CyLLECTBEHHbIX He4oCTaTKoB paboThl (ycnyrn) notpebutens
BrpaBse npeabsaBuUTb UCMonHUTeN TpeboBaHme 0 6e3BO3ME3AHOM YCTPaHEHUN HEOOCTaTKOB,
€CNnnN AOKaXET, YTO HEQOCTATKN BO3HUKNN A0 NPUHATUS UM pesynbTaTa paboTbl (ycnyru) nnm
no NpuUYMHaM, BO3HUKLLMM OO0 3TOro MOMeHTa. OT0 TpeboBaHMe MOXeT BbITb NpegbABMeHO,
ecnn Takue HepocTaTkum OobHapyXeHbl MO UCTedeHun OByX NeT (NSTM NneT B OTHOLUEHUU
HeLBMXMMOro UMyLLEeCTBa) CO OHS NPUHATUA pesynbTata paboTtbl (ycnyru), HO B npegenax
YCTaHOBJIIEHHOIO Ha pe3ynbTaTt paboTbl (YCnyrn) cpoka cnyxbbl unv B Te4eHne OecaTu neT co
OHS NpuHATUA pesynbtata paboTtbl (ycnyrn) notpebutenem, ecnv Cpok Cnyxbbl He
ycTaHoBneH. Ecnv gaHHoe TpeboBaHne He yOOBNETBOPEHO B TedeHue ABaauaTn AHEN Co OHSA
ero npeabsBNeHna  norpebutenem unu  OBHAPYXXEHHbIN  HEAOCTaTOK  ABNAETCA
HeyCTpaHuUMbIM, NOTPeOUTENb NO CBOEMY BblbOpY Brnpase TpeboBaTb:

COOTBETCTBYIOLLEro YMEHbLUEHNS LieHbl 38 BbINONHEHHYO paboTy (OKa3aHHYHo yCnyry);

BO3MELLEHNS] NMOHECEHHbIX UM PacxofoB MO YCTPAHEHUIO HeOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOM YCryr1) CBOMMM CUNamMm Unu TpeTbUMU NMuamu;

OTKa3a OT WCMNOSIHEHWUSI O0roBopa O BbINOSHEHUN pPabOoThl (OKa3aHUM YyCryrn) wu
BO3MeLLEHNS YObITKOB.

Cratba 30. Cpoku yCTpaHeHusi HeOoCTaTKOB BbINOSIHEHHOW pPaboTbl (OKa3aHHOW

ycnyru)

HepoctaTtkm paboTbl (ycnyrn) AOrmKHbl OblTb YCTPaHEHbI UCMOMHUTENEM B pasyMHbIN
CPOK, Ha3Ha4YeHHbIN noTpebutenem.

AG3aL BTOPOW UCKITHOYEH.

HasHayeHHbIM noTpebutenem Cpok yCTpaHeHWs HeLOCTaTKOB TOBapa yKasblBaeTcs B
AOroBOpe WM B MHOM MOAMMCHIBAEMOM CTOPOHaAMW [OOKyMeHTe nmbo B 3asiBrieHuwm,
HanpaBfeHHOM NoTpebuTenem NCNONHUTENIO.

3a HapyweHve npefyCMOTPEHHbIX HACTosAWen CTaTbel CpPOKOB YCTpaHeHus
HeJOCTaTKOB  BbIMOMHEHHOW paboTbl (OKa3aHHOW  yCnyru) WCNOMHWUTENb ynnadmBaeT
notpebutento 3a Kaxxabli AeHb NMPOCPOYKN HEYCTOMKY (MEHID), pa3Mep 1 NOPSLAOK MCHUCTIEHWS
KOTOPOW onpeaenstoTcsl B COOTBETCTBUM C NMYHKTOM 5 cTaTbk 28 HacToswero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe npeabsBUTb
NCNOJSTHUTESO UHble TpeboBaHWs, NpeayCMOTPeHHbIe NyHKTamMn 1 n 4 ctatbn 29 HacTosLLEero
3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHus oTaenbHbliX TpeboBaHui notTpebutens

1. TpeboBaHus noTpebutena o060 YyMEeHbLIEHUN LEeHbl 3a BbINOMIHEHHYD paboTty
(OokasaHHylo ycnyry), 0 BO3MELLEHUN pacxofoB MO YCTPAHEHUIO HEOOCTaTKOB BbIMOSTHEHHOM
paboTbl (OKa3aHHOW YyCryrn) CBOMMW cunamMmuv Unu TpeTbUMK Nnvuamu, a Takke O BO3BpaTte
ynnadyeHHon 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHUN YObITKOB, MPUYNHEHHbIX B
CBSA3NW C OTKA3oM OT WCMOSIHEHWA [0roBopa, NpedyCcMOTpPeHHble NyHKTOM 1 cTtatbu 28 u
nyHktamm 1 n 4 craten 29 HacTodAwero 3akoHa, noanexar YyOoBNeTBOPEHUIO B
AeCATUOHEBHbIN CPOK CO AHS NpeabsBNeHNa COOTBETCTBYIOLLEro TpeboBaHUS.

2. TpeboBaHua notpebutena o 6e3BO3ME3OHOM W3rOTOBMEHUMM OPYron Bewm wu3
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OOHOPOAHOro MaTepuarna Takoro >Xe KayecTBa MM O MOBTOPHOM BbINOMHEHUN pPaboThbl
(okasaHuwM ycrnyrn) noanexat YOOBMETBOPEHUIO B CPOK, YCTAHOBIIEHHbIN ONs CPOYHOro
BbINOMNHeHNA paboTbl (Oka3aHus ycnyrun), a B cnyvae, ecnm 3ToT CPOK HE YCTAHOBIIEH, B CPOK,
NpeayCMOTPEHHbIN OOTOBOPOM O BbIMOSIHEHWM pPaboTbl (OKasaHUW ycnyru), KOTopbid 6bin
HeHaanexatle NUCMNOSHEeH.

3. 3a HapylieHne npeaycMOTPEHHbIX HACTOSLEN CTaTbel CPOKOB YOOBIETBOPEHUS
oTAenNbHbLIX TpeboBaHW NOTPedbuTeNa UCMONMHUTENDb ynnavveBaeT NoTpebuTento 3a Kaxabiv
AeHb NPOCPOYKM HEYCTOMKY (MeHI0), pa3mep 1 NopsagoK UCHUCIIEHUS KOTOPOW ONpeaensatTcs
B COOTBETCTBMM C NMYHKTOM 5 cTaTbu 28 HacTosilwero 3akoHa.

B cnyyae HapyweHua CcpoOKOB, YyKasaHHbIX B MNyHKTax 1 M 2 HacCToslWen cTaTtbM,
notpebutens BnpaBe MpeabsiBUTb WCMOMHUTENIO MHble TpeboBaHWs, MpeafyCMOTPEHHbIE
nyHKTOM 1 cTaTtbn 28 u nyHkTamu 1 1 4 ctatbn 29 HacTosiwero 3akoHa.

Cratba 32. [paBo notpebutens Ha OoTKa3 OT WUCMONHEHUS OOroBopa O BbIMOIHEHUN
paboT (oKa3aHuuM ycnyr)

MoTpebutenb BNpaBe OTKa3aTbCs OT MCMOMHEHMS LOroBopa O BbINOSIHEHUM paboT

(okazaHnn ycnyr) B noboe Bpems Npu YCroBuuM onnaTbl WUCMOMAHUTENO (PaKTUYEeCKn

NMOHECEHHbIX UM Pacxo4oB, CBA3AHHbLIX C UCMONHEHNEM 06a3aTenbCTB MO AaHHOMY JOrOBOpPY.

Cratbsa 33. CmeTa Ha BbINofnHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), npegycMOTPEHHOW AOroBOPOM O
BbIMONHEHUN paboTbl (OKazaHuu ycnyrn), MoXeT ObiTb CcocTaBneHa TBepaas unu
npnbnuanTenbHas cmeTa.

CocTtaBneHne TakoM cMeTbl Mo TpeboBaHUO MNOTPEOMTENS WUNU  UCMONHUTENS
obsa3aTensHo.

2. VicnonHntenb He BnpaBe TpeboBaTb yBeENNYEHUs TBEPAOWN CMETLI, a noTpebutens -
€e YMeHblleHWs, B TOM 4UCne B Cry4vae, Korga B MOMEHT 3akNioveHust [orosopa
MCKrryanacb BO3MOXHOCTb MpPedycMOTpeTb MOMHbIN 06beM noanexalimx BbIMOMHEHUIO
paboT (OKka3aHWto ycnyr) nnmn HeobxoaMMbIX A4S 3TOro pacxonos.

WcnonHntens wumeeT npaBo TpeboBaTb YyBenuvYeHWA TBepaouM CMeTbl  Npu
CYyLLIECTBEHHOM BO3pacTaHMM CTOMMOCTU MaTepuanoB n obopyaoBaHus, NpefoCcTaBnsieMbiX
NCNOSTHUTENEM, a Takke OKa3blBaeMbIX eMy TPeTbMMW NnuamMmn yCrnyr, KOTOpoe Herb3sa Oblrio
npegycMmoTpeTb Mpu 3aknoveHum fgorosopa. [lpy oTkase notpebuTenss BbINOMHUTL 3TO
TpeboBaHWe UCNONHUTESNb BripaBe pacToprHyTb AOroBOp B cyaebHOM nopsake.

3. Ecnu BO3HMKNA HEOBXOOUMOCTb BbINOMHEHNS OOMONHUTENBHbLIX PaboT (okasaHus
AOMNOMNHUTENbBHBIX YCIYr) U MO 3TON NPUYMHE CYLLECTBEHHOIO NPEBbLILWEHNS NPUBIN3NUTENBHON
CMeTbl, ucnonHuTenb 06sa3aH CBOeBpPeEMEHHO npeaynpeantb 06 atom notpebutens. Ecnu
notpebutens He Adan corracne Ha npesbllleHne NpubnM3nMTEenbHON CMeTbl, OH Brpase
OTKasaTbCs OT MCMOSHEHUs AoroBopa. B aTom cnyyae ucnonHuTtenb MoxeTt TpeboBaTb OT
noTpedutens ynnatbl LeHbl 3a BbIMNOSIHEHHYO paboTy (OKa3aHHYy yCnyry).

NcnonHutenb, CBOEBPEMEHHO HEe MpeaynpeauvBLLMiA noTpebuTens o Heob6XxoaAMMOoCTU
npeBbIlWeHnss NpubNuanTensHoOM cMmeTbl, 0683aH MCMOMNHUTL OOroBOpP, COXPaHAs MpaBo Ha
onnarty paboTsl (ycnyru) B npegenax npubnusntenbHon CMeThbl.

CraTtbs 34. BoinonHeHvne paboTbl M3 Matepuana UCnonHUTens

1. Wcnonuutenb o06s3aH BbINONMHUTE paboTy, oOnpedeneHHy AOoroBopoM O
BbINONHEHUN paboTbl, M3 CBOEro Marepuana W CBOMMW CpPeACcTBaMu, €Cnn MHOe He
npegycMOTPEHO 4OrOBOPOM.

WcnonHutenb, nNpegocTaBmMBLUMI MaTepuan Ang BbiNONHeHMA paboTbl, OTBeYaeT 3a
ero HeHagnexauiee KadecTBOo MO npaBuinamM 00 OTBETCTBEHHOCTW MNpodaBLa 3a ToBapbl
HeHaanexawlero KayecTtBa.

2. MaTtepuan wucnonHUTENss oOnnaduMBaeTcs noTpedbutenem npu  3aKknNYeHUn
YKa3aHHOro [oroBopa MOSIHOCTbIO MMM B pasmepe, YKa3aHHOM B AOrOBOPE O BbINOSIHEHUM



paboThbl C YCNOBMEM OKOHYATENbHOrO pacyeTa Mnpu NonyyYeHnn noTpeduTenem BbiNOIHEHHOW
nucnonHutenem paboTbl, €cnu WHOW MNOPSAOK pacyeToB 3a Matepuan WCMONMHUTENS He
npeaycMOTPEH cornalleHMeM CTOPOH.

3. B cnyvasix, npegyCMOTPEHHbIX AOrOBOPOM O BbINOMHEHUM paboTbl, MaTepuarn
MoXeT OblTb NpedocTaBrieH uWchnonHuTenem notpebutento B kpeaut. [locnepytoulee
N3MEHeHMe LieHbl NPeaoCTaBNeHHOro B KpeauT MaTepuana UCNoNHUTENS He BneyeT 3a cobom
nepepacyeTa.

4. Matepuan ucrnonHuTens 1 HeobxoauMble ANS BbINONHEHUs PaboTbl TEXHUYECKME
cpeactBa, WHCTPYMEHTbI W Mpoyee [AOCTaBNATCA K MEeCTy BbIMOMHEHUs paboT
NCMNONHUTENEM.

Cratbsa 35. BuinonHeHne paboTbl U3 MaTepmana (C BeLbio) noTpedbutens

1. Ecnu paboTa BbINOMHAETCHA MOMHOCTBbI UMM YaCcTUYHO M3 MaTepuana (C Belbto)
notpebutensa, uWCNOMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Martepuana (Bewu) u
npaBurbHOE ero NCnonb3oBaHue.

NcnonHutenb 06s3aH:

npegynpeauTs noTpebutens O HENpUrogHoCTM UM HeJobpoKavyeCTBEHHOCTU
nepegaHHoro notpebutenem matepuana (Bewm);

npeacTaBnTb oT4eT 06 N3pacxofoBaHUM MaTepuana u BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHom wnu 4yacTU4HOW yTpaTbl (MoBpexaeHus) matepuana (Belun),
MPUHATOrO OT noTpebutens, ucnonHuTenb 0083aH B TPEXOHEBHbIA CPOK 3aMEHUTb €ero
OLHOPOAHLIM MaTepuanom (Bellbl) aHanorM4YHOro Kayectsa W Mo xenaHuwo notpebutens
N3roToBUTbL M3denve u3 OOHOPOAHOro MaTepuana (Bewu) B pasyMHbIA CPOK, a npu
OTCYTCTBMM OAHOPOAHOro Martepuana (BelwM) aHanornMyHoro kKayectsa - BO3MECTUTb
notpebutento ABYKpaTHYIO LEHY yTpadeHHOro (MoBpeXxaeHHoro) Matepuana (Bewm), a Takke
pacxobl, MOHeCEeHHbIEe NoTpebutenem.

2. LleHa yTpayeHHoro (nospexaeHHoro) matepuana (Bewu) onpegenseTcs, ucxoas u3
UeHbl MaTepuana (Belun), CyLleCTBOBaBLUEW B TOM MeCTe, B KOTOpPOM TpeboBaHue
notpebutena JOMKHO 6bINO ObiTb Y4OBMETBOPEHO UCMOMHUTENEM B AeHb LOOPOBOSbHOMO
yOOBMNeTBOPEHNS Takoro TpeboBaHust uUnM B AeHb BblHECEHUS CcyaebHOro pelueHus, ecnu
TpeboBaHue notpebutens 4O6pPOBOMBLHO YAOBNETBOPEHO HE BbINO.

LleHa maTepnana (Bewn), nepegasaeMoro UCMNOMHUTEN, onpeaenseTca B 4OroBope o
BbINOSTHEHUN PabOTbl UMM B MHOM AOKYMEHTE (KBUTaHUWW, 3akase), NMOATBEpXAaloLlweM ero
3aKrtoyeHne.

3. WcnonHutenb ocBobOXAaeTca OT OTBETCTBEHHOCTM 3a MOSHYID UMM YACTUYHYHO
yTpaTty (noBpexaeHue) wmartepuana (Bewin), NpUHATOrO UM OT noTtpebutens, ecnu
notpebutens npegynpexgeH wucnonHutenem o6 ocobbix CBOMCTBAxX MaTepuana (Belm),
KOTOpble MOryT MoBreYb 3a cOBON ero NOSIHY UNKU YacTUYHYO yTpaTy (noBpexaeHue) nnbo
ecnu YykasaHHble CBOWCTBa MaTepuana (Bewm) He MOormu ObiTb 0BHapyXeHbl npu
Haanexatlen npuemMke UCNosTHUTeNneM 3Toro matepuana (seLm).

Cratba 36. 0O6s3aHHOCTb UCMONHUTENST UMHQOpMUpoBaTb noTpebutena 06
obcToATENbCTBAX, KOTOPbIE MOTYT MOBMAWATb Ha KayecTBO BbIMNOMHAEMOW
paboTbl (OKasbiBAaEMOW YyCryri) unm NoBrevyb 3a COOOM HEBO3MOXHOCTb €e
3aBepLUEHMS B CPOK

WcnonHutene o653aH CcBOEBpPEMEHHO WHGOPMMPOBaTbL NOTpedbuTens O TOM, 4TO
cobntogeHne ykasaHui notpebuTtens n nHole 06CTOATENbCTBA, 3aBucsLWmMe OT notpebutens,
MOryT CHU3WUTb KayecTBO BbIMOMHAEMON paboTbl (OKa3biBaEMOMW YCMNyrn) vnv noereyb 3a
cob0o HEBO3MOXHOCTb €€ 3aBEepLUEHUSA B CPOK.

Ecnu notpebutens, HeCMOTpsA Ha CBOEBpPEMEHHOE M 060CHOBaHHOE MHOPMMPOBaHUE
NCNOSTHUTENEM, B pasyMHbIl CPOK HE 3aMEHUT HEenpurogHbli Unn HeaobpokayeCTBEHHbIN
Martepuars, He U3MEHUT yKasaHun O cnocobe BbINONHEHUs paboTbl (OKa3aHusa ycnyrm) nnbo
He YCTPaHUT MHbIX OBCTOATENLCTB, KOTOPbIE MOMYT CHU3UTb Ka4eCTBO BbINONIHAEMON paboThl
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(oka3blBaeMoOM ycnyru), WUCMOMHUTENb BMpaBe OTKa3aTbCsl OT MCMNOMHEHUS [OroBopa o
BbINOJIHEHMMN paboTbl (OKa3aHWK ycrnyr) u noTpeboBaTtb NOMHOrO BO3MELLEHNS YObITKOB.

Cratbsa 37. [Mopagok 1 dopmbl onnaThl BbINOSIHEHHOW paboThbl (Oka3aHHOW yCryru)

MoTpebuTtenb 0b6s3aH onnaTUTb OKa3aHHbIE eMy YCryri B Nopsake 1 B CPOKKU, KOTOpbIe
yCTaHOBIEHbI JOrOBOPOM C UCNOSTHUTENEM.

MoTpebutenb ob6a3aH onnatuTb BbLINOMIHEHHYIO WCNOSIHUTENEM B MNOSIHOM ob6beme
paboTy nocne ee npuHATUA notpebutenem. C cornacusa notpebutena pabota mMoxeT ObiTb
onfiladeHa 1M Npu 3akroyYeHnn JoroBopa B NOSIHOM pasMepe Unun nyTem Bbldaym aBaHca.

Onnata oka3aHHbIX Yycnyr (BbIMOMHEHHbLIX paboT) npou3BOAUTCA MNOCPELCTBOM
HanNU4YHbIX UK 6e3HannyYHbLIX pacyeToB B COOTBETCTBMM C 3aKoHodaTenbCcTBOM Poccuiickon
depgepaumn.

Mpn ncnonb3oBaHUM HanMYHOW OOPMbI pacyeToB onnaTta ToBapoB (paboT, ycnyr)
notpebutenem NpomM3BoaUTCS B COOTBETCTBUM C YKa3aHMeM npoAaBua (MCNONHUTENS) NyTem
BHECEHNS HaNWYHbIX OEHeXHbIX CpeAcTB npogasuy (McnonHutento), nnbo B KpeauTHYH
opraHusauuio, nnMbo nnaTtexHoOMy areHTy, OCYLLEeCTBAILWEMY AEATENbHOCTb MO npuemy
nnatexenm u3nYecknx numy, nNuMbo BaHKOBCKOMY nnaTeXHoMmy areHTy (cybareHTy),
OCYLLIeCTBNALWEMY [OeATENbHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM O 6HaHkax u
GaHKOBCKOM OEeATEeNbHOCTU, €CfiM UHOEe He YCTaHOBMEeHO deaepanbHbIMM 3aKOHaMn unm
WHBIMW HOPMAaTMBHbIMM NpaBoBbiIMM akTamn Poccuinckon ®depepaunn. [lpu  3TOM
obas3aTtenbctBa notpebutena nepeg npogaBuoOM (MCNOMHWTENEM) MO onfaTe TOBapoB
(paboTt, ycnyr) cyuTalTCA WCMNOMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEeXHbIX CpeacTB C
MOMEHTa BHECEHUSI  HaNW4YHbIX [OEHEXHbIX CpeacTB  COOTBETCTBEHHO  Npogasuy
(ncnonuutento), nMbo B KPeOAUTHYKD opraHuM3aumio, nunbo  nnaTexXHoOMy  areHTy,
OCYLLeCTBNALWEMY OeATEeNbHOCTb N0  nNpuemy nnatexen dusmdeckux nuy, nmbo
0aHKOBCKOMY naTeXHOMy areHTy (cybareHTy), OcCyLWecTBnsawwemMy OesaTenbHOCTb B
COOTBETCTBUM C 3aKOHOAATENBCTBOM O HaHkax 1 6aHKOBCKON OeATENBHOCTU.

CraTbsa 38. YTpatuna cuny.

CraTtba 39. PerynupoBaHue okasaHus OTAeSbHbIX BUAOB yCnyr

MNocneacTBusa HapyleHUs YCnoBUiA AOrOBOPOB 06 Oka3aHWM OTAeNbHbIX BUAOB YCHyT,
ecnn Takme [OroBopbl MO CBOEMY XapakTepy He noanagarT nog AencTBUE HacTOosLeWn
rnasbl, OnpeaensitoTCA 3aKOHOM.

Cratba 39.1. [NpaBuna okasaHus OTAESbHbIX BUOOB YCIYr, BbIMNOMIHEHUS OTAENbHbIX
BNOOB paboT notpebutenam
MpaBuna okasaHus OTAENbHbIX BUOOB YCNyr, BbINOSIHEHUA OTAENbHbIX BUAOB paboT
noTpedbutenam yctaHaenumeatotcs Npasutensctsom Poccurickon ®egepaunu.

naBa IV. l'ocypapcTBeHHas v o6LecTBeHHas 3awWuTa npaB noTpedbutenen

Cratba 40. depepanbHblil rocyaapCTBEHHbIN Hag3op B obnactu 3awmtbl npas

notpebutenen

1. ®epepanbHbIN rOCYy4apCTBEHHbIN HAA30p B 06nacTn 3awmuTbl npaB notpebutenen
OCYLLIECTBMNSAETCA YNOMHOMOYEHHbIM doefieparnbHbiM  OPraHOM  WUCMNOMHUTENBHOW  BriacTu
(banee - opraH rocygapcTBEHHOro Haasopa) B nopsigke, yctaHoBneHHoM [1paBuTtenscTBoM
Poccuinckon ®egepaunn.

2. ®epepanbHbi rocyaapCTBEHHbIN Haa30p B obnactu 3awmTthl NpaB notpebutenen
BKNtoYaeT B cebs:

1) opraHuMsauuMio ©“ npoBedeHue MpOBEPOK  COOMAEHNA  U3roTOBUTENSMA
(vcnonHuTenamu, npogasLamMn, YNONMHOMOYEHHbLIMU OPraHN3aunsaMmn Unn ynonHOMOYEHHbIMU
MHOUBMAYaNbHbIMU  NpeanpuHUMaTenamMu, umnoptepamu) TpeboBaHUKN, YCTAHOBEHHbIX
MexayHapogHbiMyn gorosopamu Poccuiickon ®epepaumn, HacToswmMmM 3akOoHOM, ApYrMMu
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denepanbHbIMM  3aKOHAMWU U MHBIMW  HOPMAaTUMBHBLIMW NPaBOBLIMW akTaMn Poccumnckon
depepaummn, perynmpyrowmmMm OTHOLLEHNS B 06nacTu 3awmTbl npaB notpebutenen (ganee -
obsizatenbHble TpeboBaHus), NpeanucaHnin OOSMKHOCTHBIX MWL, OopraHa rocyaapCTBEHHOro
Hag30pa;

2) opraHuM3aumio M NpoBedeHue MNpPOBEPOK COOTBETCTBMS TOBapoB (paboT, ycnyr)
obsasaTtenbHbiM TpeboBaHuaM, obecneunBarowmm 6e3onacHoOCTb ToBapoB (paboT, ycnyr) ang
XU3HM W 300pOBbA NOTpebuTenen, okpyxawwen cpenbl, npegynpexneHve OencTBuUn,
BBOAAWMX noTpebutenen B 3abnyxgeHwe, M NpedoTBpalleHne npuYMHeHUs Bpeda
UMyLLecTBy noTpebutenen, YCTaAHOBNEHHbLIM B COOTBETCTBUM C  MeXAyHapOOHbIMMU
porosopamun Poccuinckon ®epepauuun, denepansbHbiMU 3aKOHAMU U UHBIMUW HOPMAaTUBHbBIMU
npaBoBbiMK akTamu Poccurickon ®eagepaumm;

3) npuvMmeHeHMe B nNopsagKe, YCTaHOBMNEHHOM 3akoHoAaTenbCTBOM Poccuimnckon
depgepaummn, Mep npecevyeHnsa HapyweHun obsisaTtenbHblx  TpeboBaHuKW,  Bblgady
npeanucaHnin 0 NpekpaLleHnn HapyLeHnn npae notTpebuTtenen, o NpekpaLLeHMm HapyLeHnn
obsi3atenbHbiXx TpeboBaHuW, 06 YCTpaHEHUW BbISIBEHHbIX HapyLeHun obs3aTenbHbIX
TpeboBaHUN, NpMBNEeYEHNe K OTBETCTBEHHOCTI NUL,, COBEPLUMBLUNX TaKMe HapyLLUEHWS;

4) cuctemaTudeckoe HabnwgeHue 3a UCMONHEeHWeM obs3aTenbHbiX TpeboBaHWUN,
aHanM3 W nNPOrHo3MpoBaHME COCTOAHUA WCMOMHEHNA oba3aTenbHbIX TpeboBaHun npu
OCYLLECTBMEHUN U3roTOBUTENAMM  (MCMONHUTENSMK, npodasuamMn,  YNOFIHOMOYEHHbIMU
opraHuMsaumaMm  UnuM - YNOrHOMOYEHHLIMU  MHAMBMAYaNbHbIMW  NpeanpuHMMaTensMu,
nMnopTepamm) cBoen AeATerIbHOCTY;

5) cratuctnyeckoe HabnwogeHne B obnactu  obecneyeHus  3aWwmTbl  NpasB
notpebutenen, y4et W aHanu3 Ccry4aeB MpUYMHEHUS Bpeda XW3HU U 300POBbLO
noTpedbutenen, OKpyxawLwen cpege W MMyWecTBy notpebutenen, CBA3AHHOIO C
npnobpeTeHnem n Mcnonb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX
ToBapoB (pabot, ycnyr) nubo C npegoctaBneHneM noTpebutensm HecBOeBPEMEHHON,
HenonHon, HeAOCTOBEPHOM M BBOASLLEN B 3abnyxaeHne nHgpopmauun o ToBapax (pabotax,
ycnyrax);

6) exerogHOe npoBedeHWe aHanu3a W OueHKM 3PIPEKTUBHOCTU dreaeparibHOro
rocygapCTBEHHOro Hag3opa B obnactu 3awmTbl NpaB notpebutenen;

7) exerogHyl  MOArOTOBKY Ha  OCHOBaHUM  pe3ynbTaTtoB  OesTenbHOCTH,
npegycMOTPEeHHON noanyHkTamuM 1 - 6 HacTosWero MyHKTa, rocyfapCTBEHHbIX AOKNagoB O
3awuTte npaB noTtpebutenen B Poccuiickon dPepepaumm B nopsake, YCTaHOBNEHHOM
MpaBuTenbcTBOoM Poccunckon degepaumn.

3. K oTHOWeHnAM, CBA3aHHbIM C OcyLlecTBieHMeM doefieparnibHOro rocygapCTBEHHOMO
Hag3opa B obnactu 3awmTthl NpaB nNoTpebutenen, opraHMsaumen n nNpoBeaeHnemM NpoBEPOK
n3rotoBuTenen  (MCnorHUTENEen, npoaaBuUOB,  YMOMIHOMOYEHHbIX  OpraHu3auMm  unu
YNONMHOMOYEHHbIX MHAMBUAYASNbHLIX NpeanpuHMMaTenen, WMNOpPTEPOB), NPUMEHSIOTCSA
nonoxeHna depepanbHoro 3akoHa oT 26 gekabps 2008 roga N 294-03 "O 3awwmte npas
IOPUANYECKMX UL, W MHOMBUAOYANbHbIX NpeanpuHAMaTenen nNpu  OCYLLECTBEHUMU
rocyapCTBEHHOro KOHTPONSA (Hag3opa) 1 MyHMUMNanbHOro KOHTpons".

3.1. lMpun ocywecTBneHnn enepansHOro rocygapCTBEHHOrO Haasopa B obnacTtu
3aWuTbl NpaB NoTpebuTenen opraHoM rocya4apCTBEHHOIO Hag30pa NPOBOAATCSA KOHTPOSbHbIE
3aKynku B nopsake, yctaHoBrneHHoM ®dPepeparnbHbiM 3akoHOM OT 26 gekabpst 2008 roga
N 294-03 "O sawuTe npaB LPUANYECKUX NUL U MHOMBUAYAlbHBLIX NpeanpuHuMaTenen npu
OCYLLECTBMEHNN rOCY4apCTBEHHOIO KOHTPONs (Hag3opa) 1 MyHULMNanbHOro KOHTpons".

KoHTponbHas 3akynka TtoBapoB (paboT, ycnyr) moxeT ObiTb nNpoBegeHa OpraHom
rocygapCTBEHHOr0 Hajsopa He3amMeanuTenbHO C OL4HOBPEMEHHbIM W3BELLEHMEM oOpraHa
NpoKypaTypbl.

4. [lJomKHOCTHbIE LA opraHa rocyaapCTBEHHOro Haa3opa B nopsigke, yCTaHOBAEHHOM
3akoHoaaTtenbcTBoM Poccunckon ®enepauumn, UMeOT npaso:

1) 3anpawmBaTb U nony4aTtb Ha OCHOBaHWM MOTMBMPOBAHHbLIX MMCbMEHHbIX 3anpocoB
OT OpraHoB rocyaapCTBEHHOM BMacTW, OPraHOB MECTHOro camoynpaBfieHUs, o6LEeCTBEHHbIX
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opraHuMsauun, N3rotoBuUTeNen (MCnosHUTENen, NpoaaBLOB, YNOSTHOMOYEHHbIX OpraHu3auumn
UNN YNOMHOMOYEHHbIX MHAMBUAYANbHbLIX NpeanpuHMMaTenen, UMNOPTEPOB) UHPOPMALMIO U
AOKYMEHTbI MO BONpocaM 3aLuThl NpaB notpebutenen;

2) 6GecnpensiTCTBEHHO MO MNpeabsBNEHUN CNYXeOHOro yAOCTOBEPEHUS M KOMUK
npukasa  (pacnopsbkeHusl)  pykoBoauTenst  (3amMecTuTens  pykoBoauMTENs)  opraHa
rocygapCTBEHHOro Hajs3opa O Ha3HayeHuu MpOBEPKM MnocellaTtb TeppuTopuio, 34aHus,
NMOMELLEHNA U COOPYXEHWUHA, UCMOornb3yeMble WU3roToBUTenem (MCnonHUTEeNnem, npoaaBLOM,
YNOAHOMOY€EHHOM opraHusaumen nnm YNOMHOMOYEHHbIM NHONBMAOYalbHbIM
npegnpuHuMmaTenemM, MMMNOPTEPOM) MpU OCYLWECTBNEHUN CBOEN OeATerbHOCTW, B Lensx
npoBeaeHNst MEPONPUATUIN NO KOHTPOSIO;

3) npoBoanTb 0T60P NPob 1 06pa3LoB TOBAPOB, NpeaHa3HaYeHHbIX ANs peanu3aumm n
peanuayeMbix noTpebutensm, Ana NpoBeAeH s X UCCIeAOBaHUN, UCTbITAHWUIA;

4) BblgaBaTb W3roToBUTENAM  (MCNOMHUTENAM, MpodasuaM, YNOSHOMOYEHHbIM
opraHnsauusam unum ynonHOMOYEHHbIM MHAMBUAYalNbHbIM NPeanpuHUMaTensM, MMNopTepam)
npeanucaHnsa o npekpaweHuM HapyLLieH nNpae NnoTpebuTenen, 0 npekpaweHn HapyLLeHuin
obsasaTtenbHbiXx TpeboBaHMW, 06 yCTpPaHEHUW BbISBNEHHbLIX HapyleHun oba3aTenbHbIX
TpeboBaHU, 0 NpoBeAEeHNN MEePONPUATUIA NO obecneyeHno NpeJoTBpaLLEHUS Bpeaa XU3HN,
340pOBbI0 N UMYLLIECTBY NOTpebUTEnemn, okpyKatoLLen cpeae;

5) coctaBnsaTb NPOTOKOMNblI 06 aAMUHUCTPATUBHBIX NPaBOHapyLIEeHMAX B obractu
3awuTbl npas noTpebutenen, paccmatpmeBaTb Aena 06 YyKasaHHbIX aAMUHUCTPaTMBHbIX
npaBOHapPYLUEHUAX U NPUHUMATb MePbI MO NPeOTBPALLEHMIO TaKUX HAPYLUEHWUN;

6) HanNpaBnsATb B YNOSIHOMOYEHHbIE OpraHbl MaTtepuarbl, CBA3aHHbIE C HapyLUEeHUSMU
oba3aTenbHbix TpeboBaHW, ANA peLleHns BONPOCOB O BO30OYXOEHUW YrofoBHbIX Aen Mo
npu3Hakam npecTynneHni;

7) obpawaTtbCca B Cya C 3asBNEHUAMU B 3awuty npaB notpebutenen, 3aKOHHbIX
WHTEPECOB HeonpeaeneHHoro Kpyra notpebutenen, a Takke ¢ 3asgBNeHUAMU O NUKBUAALUU
n3roToBMTENS (MCNONMHUTENS, NPoAasLa, YNoSIHOMOYEHHOW opraHmM3aumm, nmnopTtepa) nmbo o
npekpaweHun [OeaTenbHOCTM UHAUBMAYanbHOro npeanpuHuMartens  (ynosIHOMOYEHHOro
MHOMBMAOYaANbHOrO nNpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa m Gonee pasa B TeyeHue
OAHOro KaneHaapHoro roga) unu rpyboe (noBnekwee cMepTb UK MaccoBble 3aboneBaHus,
OTpaBneHuna nogen) HapylieHne npas noTpeduTenen.

5. OpraH rocygapCTBeHHOro Hagsopa MoXeT OblTb NpuBNeYeH CyAOM K y4acTuio B
pene nubo Bnpase BCTynaTb B Oefi0 MO CBOEW MHULMATMBE MMM NO MHMUMATMBE Nuu,
yyacTBYIOLLMX B Aene, Ana Aadv 3aknioveHus no geny B Uenax sawmtbl npas notpebutenen
B Nopske, yCTaHOBIIEHHOM 3akoHogaTtenscTBoM Poccuinckon degepaumn.

5.1. lNpeanucaHne, BblAAHHOE MpPU OCYLLECTBMEHUMM rOCYAapCTBEHHOro Hagsopa B
obnactn 3awmTbl NpaB notpebutenen, moxeT ObITb 0OGXanoBaHO B apbuTpaxHbin cyqd B
TeyeHne Tpex MecsLeB CO OHA ero Bblgayn. B cnyyae npuHaTua 3assneHns o6 obxanosaHnm
3TOro NpeanucaHns K NpPou3BOACTBY apOUTPaXKHOro cyaa WMCNOSIHEHWE 3TOro npegnucaHus
npuocTaHaBNMBaETCH A0 AHS BCTYMMNEHNS peLlleHnsa apbutpaxHoro cyga B 3aKOHHY CuUIy.

6. OpraH rocygapCTBEHHOro Hag3opa BnpaBe [JaBaTb pPas3bsCHEHWA MO BOMNpocam
NPUMEHEHNA 3aKOHOB WM WHbIX HOPMaTUBHbIX MpPaBoBblXx akToB Poccunckon Pepepaumu,
perynmpyoLwmx oTHOLWEHNA B obnacTtu 3awmTbl npas notpebutenen.

7. TocypoapcTBeHHbIM Hag30p 3a COOTBETCTBMEM  TOBapoB  TpeboBaHMsM
6€e30nacHOCTW, YCTAHOBIIEHHbIM TEXHUYECKMMWU pernameHTamu, OCYLLECTBSETCA Takke
YMONMHOMOYEHHbIMU doefieparnbHbIMKU OpraHamMmu UCMOMHUTENBbHOW BNacTu B COOTBETCTBUU C
3akoHoaaTtenbcTBoM Poccunckon defepauum o TEXHUYECKOM PerynimpoBaHun.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YNOSIHOMOYEHHbIMU
denepanbHbIMKU OpraHaMn UCMNOSNIHUTENBHOW BMACTW, YKa3aHHbIMU B MyHKTE 7 HACTOsLLEN
cTaTbW, OcylwlecTBNaeT (opMupoBaHMe U BedeHWe OTKPbITOro U1  0obLeaoCTynHOro
rocyaapCTBEHHOro WMHM(OPMaUNOHHOIO pecypca B obrnactyu 3awmtbl nNpaB notpebutenen,
kadectBa M 6esonacHocTu ToBapoB (paboT, ycnyr) B nopsigke, YCTaHOBNEHHOM
MpaButenscTtBoM Poccuinckon denepaumn.
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Cratbsa 41. O6A3aHHOCTb M3roTOBUTENSA (MCMONMHUTENS, Npodasua, YyrnonHOMOYEHHON
opraHusauum unuM YnNoriHOMOYEHHOro MHAMBUAYaNbHOro npeanpuHMMaTens,
nMnopTepa) Mo MpeaoCcTaBreHnio MHOpMaunn opraHy rocyapcTBEHHOro
Haasopa

NsrotoButens (McnonHUTenb, npoAaBel, YMNONHOMOYEHHAd opraHuvsaumsa  unm

YMOMHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHUMaTenb, UMNopTep) No TpeboBaHWo opraHa
rocygapCcTBEHHOro Haa3opa, ero AOMKHOCTHBIX Nyl 0643aH NpegocTaBUTb B YCTAaHOBMEHHbIV
UMM CPOK [OCTOBEpHble CBeAEeHUs, AOKYMEeHTauumo, OObACHEHUS B MUCbMEHHOW W (Mnwn)
YCTHOW opMe M WHYI0 WHoOpMauuio, Heobxoaumyk AOns  OCYLWECTBNEHUA OpraHoMm
rocyapCTBEHHOro Haasopa M ero AOSMKHOCTHbIMU NuuamMu MOSTHOMOYUKW, YCTaHOBMEHHbIX
3akoHoaaTtenbcTBoM Poccunckon denepaunn.

CraTbsa 42. YTpatuna cuny.

Cratba 42.1. [MonHOMOYMS BbICLUMX WCMOSMHUTENBHbLIX OPraHoOB rocy4apCTBEHHON
Bnactu cybvektoB Poccunckon ®&egepauumn B obnactm  3awmtbl npas
notpebutenen

BbiClWWM  NCMONHUTENbLHBLIN  OpraH rocy4apCTBEHHOMW BracTU COOTBETCTBYHOLLEro

cybbekta Poccunckon ®degepaumm  OCyWeCTBASET MepOonpuaTUA N0 peanusauuu,
obecnevyeHnto 1 3awmTe npae notpebutenen n B npegenax CBOUX NOSIHOMOYMIA NPUHUMAET
onpeneneHHble Mepbl.

Cratba 42.2. [lepepada OCyLWECTBEHUA MNOSTHOMOYUW OpraHa rocygapCTBEHHOrO
Hag3opa oOpraHamMm WUCMNOMHUTENbHOM BractTm cybbektoB  Poccumnckon
depepauunm

MonHoMoOuMst opraHa rocyfapCTBEHHOro Haa3opa Mo OCyLLEeCTBEHMIO heaepanbHOro

rocyaapCTBEHHOro Haasopa B obracty 3awumTbl npaB noTpebutenen Moryt nepenaBaTbCs
ANS OCYLECTBNEHUS opraHam MCNoSIHUTENbHOM Bnactn cybbvektoB Poccunckon depepauum
noctaHoBneHnamu [lpasutensctBa Poccuiickon depepauum B nopsigke, yCTaHOBEHHOM
depepanbHbiM 3aKOHOM OT 6 okTa6ps 1999 roga N 184-®3 "O6 ob6wwux npuHUMNax
opraHvsauMn 3akoHogaTernbHblX (NpPeacTaBUTESbHbLIX) W UCMOSTHUTENbHBIX  OpraHoB
rocygapcrtBeHHon Bnactun cybbvektoB Poccumnckon denepaunn”.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, yCTaHOBIEHHbIX
3aKOHaMW W  WHLIMW HOPMAaTMBHbIMW NPaBOBbLIMW akTamu Poccuinckon
depepauunm

3a HapyweHue npaB noTpebuTenen, YCTAHOBMEHHbIX 3aKOHAaMW WU UHbIMU

HOpMaTMBHbBIMX MNpaBOBbIMW akTamu Poccunckon depepaumn, npoaasel, (MCNOSHUTEND,
N3roToBMTEMb, YMNOMIHOMOYEHHAs OpraHuM3auus WM YNOAHOMOYEHHbIN MHANBUAYANbHbIN
npegnpuHMmaTens, nmMnopTep) HeceT aAMUHUCTPaTUBHYIO, YrOSTIOBHYO nnm
rpaXkgaHCcKo-NpaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3akOHOoAaTenbCcTBOM Poccumnckon
depepauymn.

Cratba 44. OcywecTtBneHne 3awuTbl npaB notpebutenen opraHamm MeCTHOro
camoynpaBneHus

B uenax sawmtbl npaB noTpebutenen Ha TeppUTOPUN MyHMUMNANbLHOrO obpas3oBaHus

opraHbl MECTHOrO caMoynpaBfieHu1s Bnpase:

paccmaTpmBaTb Xanobbl noTpebutenen, KOHCYNbTMpPOBaTb MX MO BOMpPOCAM 3alUUThl

npas notpedurenen;

obpawaTteca B cyabl B 3awuTty npaB notpebutenen (HeonpeaeneHHoro Kpyra

notpedurenen).

Mpu BbIABNEHMM NO Xanobe noTpebutens ToBapoB (paboT, yCcnyr) HeHagnexalero

Ka4yecTBa, a Takke oOnacHbiX ANA >KW3HW, 300POBbs, MMyLlecTBa noTpedbutenen u
OKpyXXaloLwen cpegbl HesameanutenoHo u3Bewatb 06 3Tom deneparnbHble  OpraHbl
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NCMONHUTENbHOW BfacTh, OCYLLECTBMSOLWME KOHTPONb 3a KadeCcTBOM W ©e30MacHOCTbIO
TOBapoB (paboT, ycnyr).

Mprem xanob notpebutenen MoOXeT OCYLLECTBATLCA Yepe3 MHOroOYHKLMOHaNbHbIE
LEeHTpbl NpeaoCTaBIeHUs TOCYAapPCTBEHHbIX U MYHULMNASbHBIX YCIyr.

Cratbsa 45. lNpaBa obuwiecTBeHHbIX 00beaMHeHun noTpebuTtenen (Ux accoumauumm,
CO030B)

1. MpaxxgaHe BrnpaBe 06beAMHATLCA Ha [OOPOBOSMIBLHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHus notpedbutenen (Ux accouuaumm, Cco3bl), KOTOPble OCYLLECTBNSAIOT CBOM
AEATEeNbHOCTb B COOTBETCTBMM C YCTaBaMW YKasdaHHbIX 0ObeauHeHun (Mx accouunauumn,
CO030B) 1 3akoHoaaTenbcTBOM Poccuiickon ®eagepaumm.

2. ObuwecTBeHHble 00beauHeHus noTpebutenen (Mx accoumauuu, corw3bl) ANS
OCYLLIECTBIIEHNSA CBOMX YCTaBHbIX Liefen Brnpaee:

yyactBoBaTb B pa3paboTke obs3aTenbHbix TpeboBaHun Kk ToBapam (pabortam,
ycrnyram), a Takke NPOEKTOB 3aKOHOB M MHbIX HOPMAaTWUBHbLIX NPaBOBbIX akToB Poccumnckon
depepaumun, perynmpyroLmnx oTHoLWEHWsS B 06nacTy 3awmTbl NpaB noTpebutenen;

NpoBOAMTbL HE3aBUCUMMYKO 3KCMepTU3dy KadecTtBa, ©esonacHoctnm ToBapoB (pabor,
ycrnyr), a TaKkKe COOTBETCTBUA MNOTPebuTenbCckux CBOMCTB TOBapoB (paboT, ycnyr)
3asiBrieHHon npogasLamu (M3roToBUTESNSAMN, UCMIONHUTENSAMN) MHPOPMaLINN O HUX;

OCYyLEeCTBMATb OOLWECTBEHHbIA KOHTPOMb 3a cobngeHMem npaB noTpedutenen wm
HanpaBnsTb B OpraH rocyaapCTBEHHOrO0 Haasopa M OpraHbl MECTHOro CaMoOyrnpaBreHus
MHdopMauuio 0 hbakTax HapylleHun npaB notpebutenen Ans npoBedeHUs NPOBEPKU ITUX
aKTOB M MPUHATMA B Cnydae UX MOATBEPXKAEHWUS Mep MO MPeceyYeHuto HapyLleHWn npas
noTpedbutenen B npegenax MNosfiHOMOYMK yKa3aHHbIX OpraHoB, y4acTBOBaTb B NpoBeAEeHUMU
9KCNepTM3 no dakTam HapyweHun npaeB noTpebutenen B cBA3M C  obpalleHnsmun
notpedbutenen. [lpu  ocywecTBneHMM  OOLECTBEHHOrO  KOHTPonst  obuecTBEeHHbIE
obbeanHeHna notpebutenen (Mx accoumaumm, Ccow3bl) He BnpaBe TpeboBaTb OT
N3rotToBuTENEN  (MCNOMHUTENEN, NPOAABUOB, YMOSIHOMOYEHHbLIX  OpraHu3auMm  unu
YNOMHOMOYEHHbIX WHAMBUAYAlNbHbIX NpeanpuHUMaTenen, WUMNOpTEPOB) MpeacTaBneHune
AOKYMEHTOB (BbINOSTHEHNE OENCTBUIN), 06A3aHHOCTL NPeacTaBneHns (BbINOSTHEHUS) KOTOPbIX
no TpeboBaHuio NOTpebuTensa He yCTaHOBNEHA 3aKOHOM;

pacnpocTpaHAaTb MHOPMAaLUUIO O NpaBax NoTpebutenen n o HeobxoaMMbIX AENCTBUAX
no 3awuTe 3TUX Npas, O pe3ynbTaTax CPaBHUTENbHbLIX UCCNEOBaHWA KadecTBa TOBApOB
(paboT, ycnyr), a Takke MHyH WHdopMauuto, koTtopas ByaeTt cnocobcTBoBaTh peanuaauum
npaB W  3aKOHHbIX WHTepecoB notpebutenen. [lybnukyemble  0BLECTBEHHBIMU
obbeanHeHuaMM noTpedbuTtenen (X accounaumsimun, Coro3ammn) pesynbTaTbl CPaBHUTENbHbIX
nccnegoBaHWi KavyecTsa TOBapoB (paboT, ycrnyr) He ABNSTCA peKnamou;

BHOCUTb B (pedepanbHble OpraHbl  UCMOMHUTENbHOM  BRacTW, OpraHu3aumm
NpeasioXeHns O MPUHATUM Mep MO MOBbLIWEHUID KadecTBa ToBapoB (paboT, ycnyr), no
NPUOCTAHOBMNEHUIO MPOM3BOACTBA U peanusauuuM TOBapoB (BbIMNOMHEHUs paboT, okasaHus
yCcnyr), No OT3blBYy C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYHOLLMX
npegbsaBnseMbiM K HAM U YCTAHOBMNEHHbIM 3akoHoAdaTenbcTBoM Poccunckon denepaumm o
TEXHMYECKOM perynnpoBaHmm obsizaTenbHbIM TpeboBaHMAM;

BHOCUTb B OpraHbl NpoKypaTypbl U denepanbHble OpraHbl UCMOSIHUTENBHOW BacTn
mMaTtepuanbl O MPUBMAEYEHUN K OTBETCTBEHHOCTU ML, OCYLLECTBNAOLWMX MNPOU3BOLCTBO U
peanusauuio TOBapoB (BbIMNOfIHEHME paboT, oOkKa3aHuMe YCnyr), He COOTBETCTBYOLNX
npeabsBnseMbiM K HUM o0bOsi3aTenbHbiM TpeboBaHMAM, a Takke Hapylawwux npasa
noTpedbutenen, yctaHOBfIEHHbIE 3aKOHAMW U MHbIMW HOPMAaTMBHbLIMW MPaBOBbIMW akTamu
Poccuinckon ®egepaunu;

obpalaTtbca B opraHbl NpOKypaTypbl C NpocbbaMmn NPUHECTU NMPOTECTblI O NPU3HAHUK
He4eNCTBUTENbHBIMM aKTOB dheaepanbHbIX OpraHoOB UCMOMHUTENBbHON BNAacTu, akTOB OpraHoB
NcnonHuTenbHon BracTn cybbvekToB Poccunckon Pepepauum M akToB OpraHOB MECTHOrO
camoynpasneHns, NpoTMBOpeYaLLMX 3aKOHaM U MHbIM PEryNnpYyoLLMM OTHOLLEHMSA B o6nactu
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3alnTbl NpaB noTpedutenen HopMmaTMBHLIM NPaBoOBbIM akTam Poccurckon ®eaepaumm;
obpawaTtbCa B CyAbl C 3asBNEHUAMM B 3aliMTy npaB noTpebutenenm m 3akOHHbIX
WHTEpPECOB OTAeNbHbIX MNoTpebutenen (rpynnbl noTpedbutenen, HeonpeaeneHHoro kKpyra
notpebutenen);
y4yacTBOBaTb COBMECTHO C OpraHOM rocygapCTBEHHOro Haasopa B (hopMMpOBaHMMK
OTKPbITbIX U O6LLEAOCTYNMHbIX rOCYyAapCTBEHHbIX MHAOPMAaLUMOHHBIX PecypcoB B obnactu
3awmTbl NpaB notpebutenen, kayectsa n 6e3onacHOCTU ToBapoB (paboT, ycnyr).

Cratba 46. 3awumta npaB M 3aKOHHbIX WHTEPECOB HeonpedeneHHoro Kpyra

notpedurenen

OpraH  rocygapCTBEHHOro  Hajgsopa, oOpraHbl  MECTHOro  camoyrpaBfeHus,
obLecTBeHHble 06beanHeHnsa noTpebuTtenen (Mx accoumauun, col3bl) BNpase NpPeabsBnaTb
UCKM B CyAbl O MpeKkpawieHun NpoTUBOMPABHbIX OEWCTBUA WU3roToBUTENS (MCNONMHUTENS,
npodasua, YNOSIHOMOYEHHOW OpraHM3aumm Wnu  YNOAHOMOYEHHOIN0  MHAMBUAYANbHOrO
npegnpvHMMaTensi, UMnopTepa) B OTHOLLEHUN HEONPeaeneHHOro Kpyra notpeburtenen.

Mpn yooBNeTBOPEHUM TakKOro mucka cyg o0a3blBaeT npaBOHapywuUTens OOBECTU B
YCTaHOBIEHHbIA CyAOM CPOK Yepes cpefcTBa MaccoBOM MHOPMaUUN MU MHBIM CNOCOOOM
A0 cBefeHnsa noTpebuTtenen peweHne cyaa.

BcTynuBluee B 3aKOHHYIO cuiy pelleHne cyda O Npu3HaHuu OeUCTBUA U3roTOBUTENSA
(vcnonuuTensa, npogasua, YNOSIHOMOYEHHOM  OpraHuM3auun  UNU - YNOsIHOMOYEHHOro
MHOUBMAOYANbHOIO NpeanpuHMMartens, wumnopTepa) nNpOTMBONPaBHbIMA B  OTHOLUEHUMU
HeonpeaeneHHoro kpyra notpebutenen obsisatenbHO ANs Cyda, paccMaTpuBaroLero MCK
notpebutena o0  3awmTte ero  npaeB, BO3HMKWWX  BCNEACTBME  HACTYNneHus
rpaXkgaHCKO-NpaBoOBbIX MNOCNEACTBUA OEWCTBUA U3roTOBUTENS (MCNOMHUTENd, npogasua,
YNOAHOMOYEHHOM opraHusauum nnn YNOHOMOYEHHOTO NHOUBMAYaNbHOro
npegnpvHMaTensi, umnopTepa), B YacTu BOMPOCOB, UMENN NN MECTO Takme OEeUCTBUS U
COBEepLlEHbl M OHM U3roTOBMTENEM (MCMOMHUTENEM, MpoAaBLOM, YNOSIHOMOYEHHOM
opraHusaumen unm ynosTHOMOYEHHbIM MHANBUAYaNbHbIM NpeanpuHUMaTenem, MMNopTePOM).

OpHOBpEMEHHO C  YOOBNETBOPEHMEM UCKA, MPEeAbSBNEHHOrO0  06LEeCTBEHHbBIM
obbeanHeHneMm notpebutenen (Mx accoumauuen, CoK30M), OpraHamum MEeCTHOro
camoynpaBfeHns B UMHTepecax HeonpeneneHHoro kpyra notpebutenen, cya npuvHMMaet
pelweHne O BO3MeELLEHUN obecTBeHHOMY O0ObeanHEeHU0 noTpedbuTtenen (Mx accoumauumu,
COl03Yy), OpraHaMm MEeCTHOro CaMOynpaBfieHUs1 BCEX TMOHECEHHbIX NO geny cyaebHbix
n3gepxkek, a Takke UHbIX BO3HMKLIMX 0O obpalleHust B Cy U CBA3AHHbIX C pacCMOTPEHUEM
aena HeobxoouMbIX pacxogoB, B TOM 4MCMEe pacxogoB Ha MNpoBeAeHWE He3aBMCUMOWN
3KCNepTu3bl B Cryvae BbISIBMIEHMS B pe3ynbTaTte NpoBeAeHUs TakoW 3KCNepTU3bl HapyLUEeHUs
obsa3aTtenbHbIX TpeboBaHun kK ToBapam (paboTam, ycrnyram).

MpesngeHT Poccuickon depepaummn b.EnbuuH

Mockea, [Jom CoBeToB
7 cbeBpans 1992 roga N 2300-I
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